For financial advisers only

DB to DC transfers
- points to consider

This guide is designed to give financial advisers information that they can use
to help control and develop their business and shouldn’t be relied upon by clients.

The FCA rules on transfers of safeguarded or guaranteed rights from a defined benefit (DB)
scheme continue to require financial advisers to start from the assumption that transferring will be
unsuitable and in the majority of cases won't be viable. However, the FCA also states this doesn't
prevent an adviser from recommending a transfer where this can be demonstrated on current
evidence to be suitable and in a client’s best interests.

The requirement for DB scheme trustees to see evidence that a member has received appropriate
independent advice applies where the safeguarded or guaranteed benefits have a cash equivalent
transfer value (CETV) of more than £30,000. Adviser firms must have the FCA permission to advise
on pension transfers. For a firm with the permission, FCA rules permit an individual adviser who isn't
a pension transfer specialist to advise on pension transfers. However, the firm must make sure that
the advice is checked and signed off by a pension transfer specialist.

It's clear that any proposed transfer involves many considerations and requires thorough
investigation before any recommendation can be made. Your client may lose features, protections,
guarantees or other benefits when they transfer. Please also remember that a transfer to a defined
contribution (DC) scheme is moving to an investment-based product where your client's capital is
at risk and the final value of their pension pot may be less than they've paid in - it's important your
client understands all the risks associated with this type of transfer.

The following tables outline the main issues and considerations that must be included in any
assessment of whether it's better for a client to retain their deferred benefits in the DB scheme
or transfer the benefits to a DC scheme. (It doesn’t consider opt out and transfer by an active

DB member as this is unlikely to be in the client’s best interests.) Also, it isn't intended to be an
exhaustive list covering DB to DC transfers or a replacement for your own compliance processes.
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The triage process - a service that gives factual and generic
information without stepping across the advice boundary
It's limited to the provision of guidance only.

Any discussions of individual circumstances is likely to be deemed a personal
recommendation.

It can provide generic, educational material, for example explaining the differences
between DB and DC schemes.

Deliver in written material, videos, referral to independent bodies, etc.

You should maintain records of your client interactions to minimise the risk of future
claims of unsuitable advice.
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ARC SIPP, One Retirement and Aegon SIPP

Any financial review and personal recommendation to transfer benefits from DB to DC will
include your assessment of the suitability of the receiving scheme, the investment choices,
benefits, and options that are available.

The Aegon Retirement Choices (ARC) SIPP, One Retirement and Aegon SIPP offer the full
income and death benefit flexibilities that were introduced for DC schemes in April 2015.

They give your clients more control over their pension savings and also a wide investment
choice that can be tailored to meet their individual risk appetites.

You should be comfortable with the investment choices that you make for your client as
they may lose features, protections, guarantees or other benefits when they transfer. Please
also remember that a transfer to the ARC SIPP, One Retirement, or Aegon SIPP is moving to
an investment-based product where the client's capital is at risk and the final value of their
pension pot may be less than has been paid in.

For more information on DB to DC transfers, have a look at our Consolidation toolkit, which aims
to help with the suitability assessment and important areas to consider before deciding if a
transfer is suitable.

aegon.co.uk/consolidation-toolkit

If you have any questions, please speak to your usual Aegon contact.
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https://www.aegon.co.uk/advisers/arc/product-wrappers/arc-self-invested-personal-pension.html
https://www.aegon.co.uk/advisers/one-retirement.html
https://www.aegon.co.uk/adviser/our-solutions/savings-for-individuals/aegon-platform/pensions/aegon-sipp
http://aegon.co.uk/consolidation-toolkit
http://aegon.co.uk/consolidation-toolkit

