Business Protection – more than just financial support

Helping you
move forward

Business Protection can help keep your business going
should you or a key employee become critically ill or die.
But sometimes, financial security is only part of the solution.
As a Business Protection customer you have access to our health and
wellbeing support service and our key person replacement service,
provided by our partners Health Assured and Cazden.
You don’t need to make a claim to use these services – you can access
them both from the day your policy starts. All at no additional cost.

Supporting you and your business
As a business owner you understand the importance of protection
cover, but have you considered how you would go about replacing key
employees? What would happen if you were unable to return to work?
Cazden can provide you with help and support should you need to
replace key people within your business – either temporarily or on a
permanent basis. They can also provide advice and guidance on all
aspects of employment law.
What do you get?
Speak to Cazden’s business consultants over the phone in confidence,
Monday - Friday 9am to 5pm (excluding public holidays). They can:
• provide help and guidance on how to find replacement

‘key’ personnel – whether temporary or permanent
including:
• providing CVs of potential candidates;
• providing advice and support when looking
for a permanent replacement, and
• support in writing job specifications, adverts
and recruitment agency briefs.
They can also provide advice, guidance and support on all
aspects of employment law via their employment helpline.

Using the service
Call 01688 30 26 64
to speak to Cazden’s
business consultants
or you can email them
at aegon@cazden.com

Supporting you and your family
All of our protection customers have access to a health and
wellbeing service provided by our partners, Health Assured.
This gives you, and those closest to you, access to confidential
support and guidance on a wide range of issues whenever you
need it. If you need to make a claim, this service can provide
you and your family with impartial help and support during an
already difficult time.
What do you get?
Speak to Health Assured’s qualified and experienced
counsellors over the phone in confidence 24 hours a day,
365 days a year.

Using the service
Call 08000 28 90 95 to
speak to Health Assured’s
qualified and experienced
counsellors in confidence.
Access the dedicated Health
Assured online hub at
healthassuredeap.co.uk
Scheme Administrator: Aegon
User ID: aegon
Password: support4u

Receive support and guidance on a wide range of issues,
including:
• loss of a family member or friend;
• diagnosis of a medical condition;
• emotional issues;
• marital and relationship concerns;
• family concerns, for example childcare;
• work-related concerns, and
• consumer rights, legal and debt issues.
You’ll also have access to Health Assured’s innovative
Online Health Assessment tool, providing health and
fitness assessments along with nutritional, fitness and
lifestyle information.

Remember, there’s no additional cost and you
don’t need to make a claim to use either of the
services - you can access both services from the
day your policy starts.
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