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Submitting a drip-feed drawdown request online

This guide explains how to carry out a request for drip-feed drawdown online for your Aegon 

Retirement Choices and One Retirement clients. 

If you haven’t already produced an illustration for your client, you must do this before 

applying online. 

• If your client isn’t already in drawdown, please produce an illustration using our New 

business illustration for drip-feed drawdown guide. 

• If your client is in drawdown, please produce an illustration using our Review illustration 

for drip-feed drawdown guide

The screens we show are for demonstration purposes only, they don’t represent a real 

customer. 

https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-aor-new-business-illustration-drip-feed-drawdown-guide.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-aor-new-business-illustration-drip-feed-drawdown-guide.pdf
https://www.aegon.co.uk/content/dam/ukpaw/documents/ARC-OR-adviser-review-illustration-drip-feed-drawdown.pdf
https://www.aegon.co.uk/content/dam/ukpaw/documents/ARC-OR-adviser-review-illustration-drip-feed-drawdown.pdf
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Submitting a drip-feed drawdown request online
Important notes

• Before submitting a drip-feed drawdown request, you must provide your client with an illustration 

that accurately reflects their circumstances. We may ask you to provide a copy, or reference from 

the illustration, that you give your client.

• If your client already has a linked drawdown wrapper for their uncrystallised SIPP on Aegon 

Retirement Choices or One Retirement, you’ll need to enter the ongoing adviser charge for each 

separately, even if the charge is the same. You can also enter the investment split for each part 

during the illustration process.

• If your client has scheme specific lump sum protection and wants drip-feed drawdown, they’ll lose 

the protection.

• Drip-feed drawdown isn’t available if your client has:

- Secure Retirement Income investments;

- primary protection with a specified registered tax-free cash amount, or

- enhanced protection with registered tax-free cash that isn’t equal to 25%



How it works – at-a-glance
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How it works at-a-glance
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How it works at-a-glance
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• Sign in and find your client

• Once you find your client, select their 

name.

Finding your client
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From the Client summary, 

select the uncrystallised SIPP 

you want to set up drip-feed 

drawdown for. 

Client summary
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From the product summary, 

select Drawdown under More 

actions. 

Product summary
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From the Options for 

drawdown screen, select 

Drip-feed drawdown, then 

Next. 

Options for drawdown
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Before you start with this request, we’ll 
give you information on what to expect 
and what you’ll you need.

Select Start to progress.

What you need to know



13

Complete the annuity assumption 

details and whether your client wants 

a Personalised dependant’s 

pension, then select Next.

Annuity assumptions
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Add any protection details your client 

has here, and select Next.

Drip-feed drawdown isn’t available for 

all protection types. See page 3 for 

details or speak to your usual Aegon 

representative for more information. 

Protection details
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Complete details of any previous 

benefit crystallisation events (BCE) 

your client has had. Select Next.

If these were on Aegon Retirement 

Choices or One Retirement you don’t 

need to add them.

Previous BCE
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Select Drip-feed drawdown as 

your crystallisation basis, before 

selecting Next.

Crystallisation basis
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Select the Payment frequency and enter PCLS amount.

Then select Income requirements of PCLS and 

income or PCLS  only, then select Next.

Your client will receive first payment immediately. You 

should select when they want their subsequent 

payments to start. 

Crystallisation basis
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Read the Important information and make sure your client is aware of all the points, then 

select Next. 

Important information
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Confirm you’ve provided your client 

with an illustration for this request. If 

you haven’t please see page 3. 

Download the documents you need 

and select Next.

Documents and illustrations
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Select the bank account details 

for where you’d like us to pay 

your client’s income or you can 

add new bank details. Select 

Next.

Income bank details
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Review the application 

summary making sure all the 

information is correct, then 

select Next.

Application summary
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Review the declaration and 

complete the relevant 

statements, and select Submit.

Declaration
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Your client’s drip-feed 

drawdown request is 

complete. You can 

download and save the 

application summary.

Request complete
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