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Submitting a drip-feed drawdown request online

This guide explains how to carry out a request for drip-feed drawdown online for your Aegon
Retirement Choices and One Retirement clients.

If you haven'’t already produced an illustration for your client, you must do this before
applying online.

« If your client isn’t already in drawdown, please produce an illustration using our New
business illustration for drip-feed drawdown guide.

 If your clientis in drawdown, please produce an illustration using our Review illustration
for drip-feed drawdown guide

The screens we show are for demonstration purposes only, they don'’t represent a real
customer.
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https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-aor-new-business-illustration-drip-feed-drawdown-guide.pdf
https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-aor-new-business-illustration-drip-feed-drawdown-guide.pdf
https://www.aegon.co.uk/content/dam/ukpaw/documents/ARC-OR-adviser-review-illustration-drip-feed-drawdown.pdf
https://www.aegon.co.uk/content/dam/ukpaw/documents/ARC-OR-adviser-review-illustration-drip-feed-drawdown.pdf

Submitting a drip-feed drawdown request online

Important notes

Before submitting a drip-feed drawdown request, you must provide your client with an illustration
that accurately reflects their circumstances. We may ask you to provide a copy, or reference from
the illustration, that you give your client.

If your client already has a linked drawdown wrapper for their uncrystallised SIPP on Aegon
Retirement Choices or One Retirement, you'll need to enter the ongoing adviser charge for each
separately, even if the charge is the same. You can also enter the investment split for each part
during the illustration process.

If your client has scheme specific lump sum protection and wants drip-feed drawdown, they’ll lose
the protection.

Drip-feed drawdown isn’t available if your client has:

- Secure Retirement Income investments;

- primary protection with a specified registered tax-free cash amount, or

- enhanced protection with registered tax-free cash that isn’t equal to 25%
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How It works — at-a-glance




How It works at-a-glance

New client

Submit Submit BCE
uncrystallised instruction for
SIPP (as drip-feed
required) drawdown

Carry out

specialised
quote

Immediate BCE
with PCLS and

specified
income
released

Scheduled
BCE created
for next
payment date
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How It works at-a-glance

Existing client

Submit BCE
instruction for
drip-feed
drawdown

Carry out

specialised
quote

Immediate BCE
with PCLS and
specified
income
released

Scheduled
BCE created
for next
payment date
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Finding your client

- Sign in and find your client

* Once you find your client, select their
name.

Name

John Anderson
Steve Johnson

Sarah Johnson

John Smith

Date of birth

23/10/1967

26/08/1968

05/12/1963

13/04/1975

Postcode

BD17 6EQ

NE43 7QP

SW8 1LU

DD8 3PU

Client search

| want to find. .

¥ Search

Client

By searching for
First name, last name, client ID

Client type
ndividual
ndividual
ndividual

ndividual
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Client summary

From the Client summary,
select the uncrystallised SIPP
you want to set up drip-feed
drawdown for.

Dashboard » Client search » Client summary

Client ID: 20235857

Client summary

As at 20 May 2024 Since start date 17 August 2013

Total value Return

£162,861s: +£25,424 69

A +17.47% Learn more about returns

ISeLf—invested Personal Pension I

£152,86181 Includes available cash of: £0.00

View and manage

Self-invested Personal Pension

E0.0C' ncludes available cash of: £0.00

View and manage

Product number: 70719275

Product number: 72635517
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Product summary

From the product summary,
select Drawdown under More
actions.

Dashboard *» Client summary > Self-invested Personal Pension

Product number: 71159730

Self-invested Personal Pension

As at 13 May 2024 Va Since start date 7 October 2016

Value Return

£280,697.46

+£64,147 99

Includes available cash of £10,660.24 A +27.76%

& =

Ol

o000

Manage investment income

Equity trading

Top up Change existing
investments
& Your client is no longer 8 member of the scheme Straw|
January 2017

Drawdown

Ongoeing adviser charge

>
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Options for drawdown

From the Options for
drawdown screen, select
Drip-feed drawdown, then

Next.

Q Search

EGON

Exit

Drawdown

Options for drawdown

Select an option

[O One-off crystallisation ] |© Drip-feed drawdown

/\ Learn more about these options

® One-off crystallisation

O Select investments proportionately
After any pension commencement lump sum (PCLS) is paid, we'll proportionately move the remaining investments
that make up the amount to be crystallised from the Self-invested Personal Pension (SIPP} to the drawdown SIPR.
O Select specific investments
Select the investments to move from the Self-invested Personal Pension (SIPP) to the drawdown SIPP.

® [rip-feed drawdown
Set up a regular benefit crystallisation event (BCE) for pension benefits to be paid
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What you need to know

Before you start with this request, we’ll
give you information on what to expect
and what you’ll you need.

Select Start to progress.

Drawdown

What you need to know

What to expect

on commencement lump sum (PCLS) payment, move investments out of your client's uncrystallised

55 drawdown arrangement and set up income.

What you'll need to complete the application

«* Information about any lifetime allowance (LTA) already used with another provider, if applicable
+/ Details of any pension protection your client may have.

+ The account details of where we'll pay the income

' [f there isn't enough cash available, details about the investments you want to sell to pay the PCLS.

“» Learn more about potential restrictions

How long it will take?

11 or 12 working days to complete your request. It can take up to se

: to process the payment and two days for the receiving bank or buildin,

We pay income on the 9th, 18th or 27th of the month. If this

elected date where passible, and if there's encugh money in the cash facility.

the last working day before th

We pay by BACS so the money will usually reach the account three to five working days after we make the payment

Important information
The Financial Cenduct Authority (FCA) state that & client must receive & retirement options pack in the 12 months before

hey take benefits from their pension. If cur records show your client hasn't received one, we'll send a pack to them.

gwdown or add to an existing one by setting up a benefit crystallisation event [BCE

nd or bank holiday, we'll make the payment on

| AZclel)



Annuity assumptions

Complete the annuity assumption
details and whether your client wants
a Personalised dependant’s
pension, then select Next.

Y.EGON -
Transform Tomorrow

Benefit crystallisation - Mrs Lois Hall

Quote details

Quote details

This section lets you choose the assum

Annuity frequency

ptions that we'll use to calculate the annuity available from the projected fund value.
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Protection detalls

Add any protection details your client
has here, and select Next.

Drip-feed drawdown isn’t available for
all protection types. See page 3 for
detalils or speak to your usual Aegon
representative for more information.

gecon U———

Transform Tomaorror

Benefit crystallisation - Mrs Lois Hall
Quote details Protection details

Protection details

If your client has lifetime allowance protection, please send us a copy of the protection certificate to the address
details below. Where a centificate was not provided, send us their protection reference number.

Platform Client Services

g9

Edinburgh Park
Edinburgh
EH12 9SE

Does this investor have any ® no protection
pension protection?
O lifetime all p ion (primary / enh d and/or enh: d
LTA)
O scheme specific lump sum protection

O fixed protection

O individual protection

J
0
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Previous BCE

Complete detalls of any previous
benefit crystallisation events (BCE)
your client has had. Select Next.

If these were on Aegon Retirement
Choices or One Retirement you don’t
need to add them.

W.EGON S
Transform Tomorrow

Benefit crystallisation - Mrs Lois Hall
Quote details Protection details Previous benefit crystallisation events

Previous benefit crystallisation events

Known benefit crystallisation events @

Date crystallised | Type % of standard LTA used

&6/27/2017 Pension Drawdown 36.00 %

Hweﬂierebeenany@ “ Yes

benefits taken on or since
& April 20067

[k)mywemeash’m\sfem@ “ Yes

apply to this application?

N
(==

| AZclel)

15



Crystallisation basis

Select Drip-feed drawdown as
your crystallisation basis, before
selecting Next.

Benefit crystallisation - Mrs Lois Hall -

Quote details Protection details Previous benefit crystallisation events Crystallisation Basis

Crystallisation Basis

Current wrappervalue (7) £27,153.25

Crystallisation basis (2) [EET=r=
Full Amount
Partial Amount
T e D= o

Drip-feed drawdown I

Badk Reset
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Crystallisation basis

Select the Payment frequency and enter PCLS amount.

Benefit crystallisation - Mrs Lois Hall

‘Quote details Protection details Previous benefit

events Cr isation Basis
Crystallisation Basis
Current wrapper value (7) £827,153.25
Crysllisation basis () Drip-feed drawdown

If your client is currently receiving income from this pension and you conti

inue to set up drip-feed drawdown we'll stop the income they're currently
receiving.

Payment frequency Maonthly

PCLS amount (based on @ £
frequency selected)

Total crystalisation (7)  £0.00
amount

= -

Then select Income requirements of PCLS and
iIncome or PCLS only, then select Next.

Your client will receive first payment immediately. You
should select when they want their subsequent
payments to start.

Crystallisation basis (7) Drip-feed drawdown

If your client is currently receiving income from this pension and you co

receiving

Payment frequency Monthly

PCLS amount (based on (2} £ 500
frequency selected)

Total crystalisation (Z) £2,000.00
amount

ntinue to set up drip-feed drawdown well st

Drip feed option PCLS and income.
[t frepiuemens [C] Fu
Taxable income amount £ 500
Tl e
selected)
Amount to remain £1,000.00
invested in di
£1,500.00

ayment Details
&'l process and pay the first PCLS and/or drawdowr

Select the payment date Please select
[for subsequent payments

n income payment on

[]PCLS only

Partial, complete detsils
below

receipt of this request.

= -

op the income they're current
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Important information

Read the Important information and make sure your client is aware of all the points, then
select Next.

Benefit crystallisation - Mrs Lois Hall

Quote details Protection details Previous benefit crystallisation events Crystallisation Basis
Important Information before proceeding with dnp-feed drawdown

Important Information before proceeding with drip-feed drawdown

If yaur cliznt holds any Securs Retirement Income investments in their SIPP wrapper we're unable to accept any request for
drip-feed drawdown. If you do proceed with a request for drip-feed drawdown, we won't be able to accept it

There is some impeortant information you should be aware of before you proceed.

* \We'll pay the first PCLS and/or drawdown income from the cash facility or by proportionally selling assets held by your client. To release funds for
all future PCLS and drawdown inceme we'll sell funds as set out in the Cash facility maintenance and forced disinvestment section of our terms and
conditicns. You and your client acknowledge that the terms and conditions may change in the future but we'll always communicate this.

= When cresting the drawdown wrapper:

o we'll move any existing uncrystallised investments your client has proportionally, and
o keep the existing investment strategy or linked medel portfolio.

= We'll pay any ongoing adviser charge you set up from the uncrystallised SIPP.

|:| Before proceeding, please confirm you have read the above points and made your client aware.
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Documents and illustrations

Quote details Protection details Previous benefit crystallisation even ts Crystallisation Basis

Important Information before proceeding with drip-feed drawdown Documents an d lllustrations

Confirm you’ve provided your client

. . . . Documents and Illustrations
Wlth an IIIUStratlon for thIS requeStl If There are supporting documents for this request — please make sure they're read and actioned as appropriate.
you haven't please see page 3.

Key features B pownload
Download the documents you need R Lo
and select Next.

[llustrations

|:| I confirm I've provided my client with an illustration that reflects the basis of this request.

=
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Income bank details

Benefit crystallisation - Mrs Lois Hall

Previous benefit crystallisation events Crystallisation Basis

S e I e Ct th e b an k aCCO u nt d etai I S x::?;;amltm;ingm drip-feed drawdown Docurnents and lllustrations Income destination bank details

for Where you,d Ilke us to pay Income destination bank details
your Cllent,s |ncome or you can Tl Ty e T e s s me s e mne: sy e Cam e e S () e Gl e e
add new bank details. Select e

Next. Sortcode
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Application summary

Benefit crystallisation - Mrs Lois Hall
Quote details Protection details Previous benefit isation events Cry isation Basis
Important Information before proceeding with drip-feed drawd D and i Income destination bank details

Application summary

Application summary

Review the application
summary making sure all the
iInformation is correct, then
select Next. L

Annuity escalation 0.00%

Quote details

Dependant’s pension 50.00 %

Personalised dependant’s Neo
pension?

Protection details

Does this investor have any .
pension ion? °© protection

Previous benefit crystallisation events

Known benefit crystallisation events
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Declaration

Review the declaration and

complete the relevant

statements, and select Submit.

Benefit crystallisation - Mrs Lois Hall

Quote details Protection detsils Previous benefit crystallisation events Crystallisation Basis

and Incomne ination bank details

Important Information before proceeding with drip-feed D
Applicati y Dedlaration and submit

PP

Declaration and submit

Before submitting this application you need to:

= read and accept these declarations on behalf of your client

= confirm you have completed the identity verification checks

» make the appropriate declarations at the bottomn of this page and select the *Submit’ button to confirm acceptance

Declaration and agreement

The applicant has been made aware of the temmas of these declarations and agrees to them: you, the adviser to the applicant confirm this by
ticking the checkbox at the bottom of this page and selecting the "Submit” button.

In this Declaration, “Aegon” refers 1o Scomnish Equitable plc as the provider of the SIPP.

General Declaration

Aegon relies on the information contained in the following decuments as they form the basis of the contract being spplied for:

= the application

» these declarations and any cther declarations mede when applying for the SIPP

» the first Confirmation of invesoment - contract note
 the Aegon Retirement Choices Temms & Conditions and

s the ARC Insured Funds Policy

The applicant confirms that they have hed the opportunity to read these documents carefully (other than the first Confirmation ef investment —
contract note which will be given te me in accordance with the Terms & Conditions), aleng with the Key Festures document, their illustration, Key
invester information documentl(s) and the declarations in this applicaticn, before completing this application process.

The applicant confirms that they are habitually resident in the United Kingdom.

The applicant accepts that Aegon has not and will not assess their suitability for the SIPP or any investment decisions they make. This means that
they will not benefit from the protection of the Financial Conduct Authority’s rules on assessing suitability in relation to the SIPP.

As the applicant has or is applying for a SIPP, they have or will have a policy with Scomish Equitable plc (Aegon). Itis through this policy that they
have access to the insured funds provided by Aegon. Part of the purpase of the Confirmation of application that Aegon sends is to confirm to the
applicant thar this Policy has been issued and is dated the same date as that Confirmstion of application

The applicant confirms they are aware that, when required, Aegon may pass details to law enforcement agencies for the purposes of financial crime

prevention

| AZclel)
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Reqguest complete

Quote details Protection details Previous benefit crystallisation events Target assets for PCLS Target assets for drawdown

Income destination bank details Application summary Declaration and submit Complete

Your client’s drip-feed Complete
drawdown request is
COm plete . YOU Can Q kei;ﬁtrf?:r’%lci: rj:-'atl):L(J:rr;es-?;uest. Please select Close window. You can download the application summary and
download and save the

application summary.

Close window
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