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Regular income

This guide explains how to set up, amend or 
cancel regular income being paid out of a 
drawdown wrapper for your clients on Aegon 
Retirement Choices (ARC) and One 
Retirement.

The screens shown are for demonstration 
purposes only.
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Logging into ARC and One Retirement

1. Go to aegon.co.uk/login

2. Select Advisers.

3. Then select Aegon Retirement Choices     
(ARC) and One Retirement.

4. Next select Login.
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Logging into ARC and One Retirement

5. Enter your 8 digit user ID and password.

You can find your user ID in the original 
pending activation e-mail we sent you.

6. Confirm you’re not a robot. You might be 
asked to select the images on the login 
screen.

7. Select Log in.

If you’ve forgotten your password select 
Forgotten your password? 
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Once you’ve logged in, you’ll see the 
Home page. 

You can then search for the relevant 
client using Client search above 
Home or in the search box in the top 
right.

Ad Hoc income

Finding your client
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Once you’ve found the Client summary
you need, select the relevant wrapper under 
Account details.

Ad Hoc income

Then under Wrapper summary select 
Manage income.

Finding the right wrapper
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You can now see any existing regular income set up and 
amend it, or set up regular income for the first time.

You can set income to leave the wrapper by BACS (three to 
five working days) payment on either 9th, 18th or 27th of the 
month. Please be aware the date chosen may not always be 
made on the exact date if the date selected is on a weekend 
or bank holiday. 

Make sure you enter the gross amount.

Under Income destination bank details enter the bank 
details the amount is to be paid to.

Finally select Generate Quote to show the illustration and 
complete the journey.

How to manage regular income

Setting up regular income
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Once the quote has been 
generated, the bottom of the 
page changes to show 
Download Quote or Submit. 

Select Submit to complete this 
request. 

We’ll look to verify the bank 
details electronically. If we 
can’t, we may request further 
documentation or confirmation. 

How to manage regular income

Completing the regular income set up
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