
Adding a benefit 
crystallisation event

Aegon Retirement Choices 
and One Retirement

The screens we show are for demonstration purposes only and 
occasionally may differ slightly from what you see. They don’t 
represent a real customer. 

For financial advisers only
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Adding a BCE

This guide explains how to add a benefit crystallisation event (BCE) for your Aegon 
Retirement Choices (ARC) and One Retirement clients. 

It details how you can submit a request to move funds out of a client’s uncrystallised self-
invested personal pension (SIPP) and into a flexi-access drawdown arrangement, with a 
pension commencement lump sum (PCLS) payment and set up regular income if required.

A BCE can take up to eleven working days. It can take up to seven days if we need to sell 
assets into cash, two days for us to process the payment and a further two days for your 
client's bank to accept the FastPay payment. These timescales are subject to change.

For further support when using ARC or One Retirement, see our online support.

https://www.aegon.co.uk/adviser/support/secure-adviser
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Once you’ve logged in and found 

your client, either from your 

dashboard or searching for them, go 

to the Client summary and select the 

relevant product.

From the Product summary, select 

Drawdown under More actions. 

As part of this request you can select 

to move investments to drawdown by 

selecting investment proportionately 

or choosing specific investments. 

Select the relevant option to take you 

to the section of this guide. 

How to manage adviser charges

Product summary



Selecting investments 
proportionately to move to 
drawdown
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Options for drawdown
Select investments proportionately

You’ll see the different drawdown options 

available, to progress select One-off 

crystallisation and Select investments 

proportionately.
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How to manage adviser charges

Before you start with this request, we’ll 

give you information on what to expect 

and what you’ll you need, including 

typical timings.

What you need to know
Select investments proportionately
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We’ll need to know about past 

benefit crystallisation events.

We’ll pre-populate details of any 

previous events that have taken 

place on ARC or One Retirement.

You’ll need to enter BCE events 

that aren't on ARC or One 

Retirement.

Enter any protection details 

Select Next.

How to add a benefit crystallisation 
event

BCE and protection details
Select investments proportionately
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Tell us what type of crystallisation your 

client needs. This can be one of the 

following:

• Full (100%)

• Partial (up to 99% of SIPP value)

• Target PCLS (a specific monetary 

amount, such as £10,000)

How to add a benefit crystallisation 
event

BCE selection
Select investments proportionately
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Now you have the option to set up income 

for the flexi-access drawdown product.

If there’s an existing income arrangement 

in place, you’ll be able to see this amount 

and amend it if required

Confirm that the balance of the cash facility 

will cover the PCLS payment which may 

mean needing to switch funds into cash 

using a Change existing investment 

request, which you can access from the 

Product summary.

Now select Next

How to add a benefit crystallisation 
event

Income details
Select investments proportionately
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We’ll automatically generate 

documents, including the quote for 

the BCE. 

To progress, select Apply.

How to add a benefit crystallisation 
event

Download documents
Select investments proportionately
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Select a bank account, or add a 

new one, we should pay income 

and any PCLS payment to.

We’ll verify the bank details 

electronically. If we’re not able to do 

this, we might contact you to 

request further documentation or 

confirmation. 

Select Next.

How to add a benefit crystallisation 
event

Bank details
Select investments proportionately
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Here you can review and submit the 

request. You’ll need to confirm:

• If your relationship with the client 

is discretionary or advisory.

• Whether advice has been given.

• Verification of your client’s 

identity.

• That the declaration is being 

agreed to by your client.

Once you confirm the above, you’re 

ready to submit the BCE. 

How to add a benefit crystallisation 
event

Review and confirm
Select investments proportionately



Choosing specific 
investments to move 
to drawdown
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How to manage adviser charges

You’ll see the different 

drawdown options available, to 

progress select One-off 

crystallisation and Select 

specific investments.

Options for drawdown
Choosing specific investments
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How to manage adviser charges

Before you start with this request, we’ll 

give you information on what to expect 

and what you’ll you need, including 

typical timings.

What you need to know
Choosing specific investments
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You’ll then see the Quote 

details, which we pre-populate. 

Personalised dependant’s 

pension is whether this is a 

pension continuation through 

beneficiary agreement or not. 

If it is, select Yes; if not, select 

No.

Then, select Next.

How to add a benefit crystallisation 
event

Quote details
Choosing specific investments
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Enter pension protection details. 

If your client’s plan has no protection, 

select no protection.

Select Next.

How to add a benefit crystallisation 
event

Protection details
Choosing specific investments
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Enter details of previous benefit 

crystallisation events for your client.

Any previously completed BCE 

transactions carried out under 

Aegon Retirement Choices or One 

Retirement will automatically show 

under Known benefit 

crystallisation events.

Then, select Next.

How to add a benefit crystallisation 
event

Previous BCEs
Choosing specific investments
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How to add a benefit crystallisation 
event

Tell us what type of crystallisation 

your client needs. This can be either:

• Full (100%)

• Partial (anything less than 100%)

• A target PCLS (a specific 

monetary amount, for example, 

£10,000).

• Drip-feed Drawdown. We have 

separate training resources to 

support this option see our guide, 

Illustration for drip-feed drawdown.

Crystallisation options
Choosing specific investments

https://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/arc-aor-new-business-illustration-drip-feed-drawdown-guide.pdf
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Confirm the assets your 

client wants to sell to cover 

their PCLS by selecting 

either Full amount or 

entering an amount.

You'll see a notification when 

you've allocated the full 

amount, you can then 

proceed. 

How to add a benefit crystallisation 
event

PCLS amount
Choosing specific investments
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Select which assets to move to drawdown 

under Select assets to designate to 

drawdown.

Set up any monthly income under Manage 

income.

You can then download Supplementary 

documents. 

Once you complete this part of the 

process, it can take two working days for 

these documents to show under the 

Documents tab. We recommend 

downloading, then saving or printing them.

Select Next to continue

Select assets
Choosing specific investments
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How to add a benefit crystallisation 
event

Complete details of the bank 

account that we have to pay 

income and any PCLS payment 

to. We’ll aim to verify the bank 

details electronically. 

If we’re not able to do this, we 

may request further 

documentation or confirmation. 

Select Next.

Bank details
Choosing specific investments
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We’ll generate the Application 

summary. Here, you’ll be able to 

see the quote details.

How to add a benefit crystallisation 
event

Application summary
Choosing specific investments
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How to add a benefit crystallisation 
event

Confirm the following:

• Verification of your client’s 

identity.

• Whether advice has been given.

• That the declaration is being 

agreed to by your client.

Once you confirm the above, you’re 

ready to submit the BCE.

Verify and submit
Choosing specific investments
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