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Taking an ad hoc income withdrawal

This guide explains how to take a single, one-off  
amount from a flexi-access drawdown wrapper for  
ARC and One Retirement.

This request can take up to 11 working days. This  
includes selling funds, where applicable, and  
processing the payment to you.

You’ll need transactional access to make an ad hoc  
withdrawal. If you have information only access,  
please contact your financial adviser.

An adviser may charge you for advice. If you don’t 
already have an adviser, you can find one through 
MoneyHelper. 
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Logging in to ARC and One Retirement

1. Go to aegon.co.uk/login

2. Select Customers.

3. Then select Aegon Retirement Choices  
(ARC) and One Retirement.

4. On the following page select Login, as we  
show below.
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Logging in to ARC and One Retirement

1. Enter your 8 digit user ID and
password.

You can find your user ID in the original  
activation email we sent you.

2. Confirm you’re not a robot.

3. Then select Log in.

If you’ve forgotten your password select
Forgotten your password?
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Finding your products

Once you’ve logged in, you’ll see the Home
page.

You can view the wrappers you hold under  
the Account details tab.

To request ad hoc income, select the  
product you’d like to withdraw from.
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Setting up an ad hoc withdrawal

You’ll now see the Wrapper summary page.

Select Ad Hoc Income, shown under the
Transactions tab.

If you can’t see Ad Hoc Income, it may be  
because you only have information only  
access to your account. You’ll need to
contact your adviser to amend this access 
or request an ad hoc income withdrawal.
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Selecting the source of funds

The first step is to confirm where you’d like  
your withdrawal to be funded from.

Available cash is the amount you already  
have in your cash facility - you don't have to  
sell anything for this.

Where Asset name has a Value next to it,  
you have an investment in that asset and this  
can be sold for your withdrawal.

You can select Full amount, if you’d like to  
take it all from one fund. Alternatively, you can  
specify how much you want to sell from each  
fund.

Select Next to continue.



Your estimated withdrawal amount

You can then see the Estimated ad hoc  
withdrawal payment amount based on what  
you selected in the previous screen.

We’ll deduct tax when we process your  
payment. This amount shown is a gross  
figure.
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Adding your bank details

Add the bank details for where you want your  
ad hoc withdrawal to be paid. Any accounts  
you’ve previously entered will appear under  
Bank account details.

We may ask for further information such as  
confirming your bank details or identity. We’ll  
let you know if we need this.

Once complete, select Next.
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Submitting your request

Next we'll ask you to read our declaration and
confirm the Applicant agreement.

Please remember, your request may take up
to 11 working days, including time to process
your payment.

Select Submit to complete this request.
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