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This communication is for employers only. It mustn't be distributed to, or relied on by, members or any other persons.

Engaging your employees
with their retirement savings
Supporting you at the start of the journey




Introduction

You've spent a lot of time, money and effort putting your
retirement savings scheme in place. We want to help you
communicate the value of this great benefit to your employees,
so we've created this toolkit with lots of support all in one place.




Timeline

w

. Sent from the employer . Sent from Aegon . .
Timeline
It's easy to help your employees get the
Scheme announcement and joining y p_y ptoy ,g
most out of their new Aegon retirement

Warm-up Scheme Presentation Presentation Welcome pack savings scheme by giving them a clear
materials announcement email invitation email reminder email posted journey and making them feel Supported.

Posters, desktop Inform your employees An opportunity A reminder for

backgrounds and screen their retirement for employees to employees to attend We[l[csmebpailf ctonta‘ijns This is the appFOBCh we recommend, but

savers to introduce the savings scheme is learn more about the presentation el = IS &l : ]

new Aegon retirement moving to Aegon their pension documents every business and every workforce is
savings scheme different, so you may want to adjust this

journey to suit your needs.

Bulk transfer (if applicable)
You'll find all of the communications in this

Transfer authority Transfer authority Transfer authority toolkit —with handy tips on how to use them.
letter heads up letter and form letter reminder

Tell employees that We'll send your Remind employees

their transfer pack is employees the letter and about the transfer
onits way form to decide whether form and check if they

to transfer or not have any questions

Welcome email journey

Welcome / Activation il TargetPlan modeller Default fund Contributions Consolidation Nomination
email tool email email email email form email

We'll send a reminder to i ifealEtian o e An introduction to What your employees Employees to Reminder to employees
employees to activate TargetPlan retirement what a default fund is need to know about consider consolidating to complete their
their TargetPlan online miasleler el and is it suitable fund how much to pay into their various pension nominated beneficiary

account for the employee their pension pots form

Our TargetPlan proposition offers
both Aegon Master Trust and contract
schemes such as GPP and this guide

supports both. We've clearly labelled
where items may slightly differ - but

please make sure you use the correct
version with your members.




4 Launch posters

Scheme announcement and joining

Posters introducing
your new scheme

Hang your posters around your workplace to introduce your new Aegon
retirement savings scheme to your employees. We've a number of posters
you can use to help you promote your new Aegon retirement savings scheme. &
Posters are a great way to engage members. e - B¥ Thats geatnews for you and yourretrement

savings.

Your workplace pension
Welcome to Aegon is moving to Aegon

out of your savings — great news for you and
your retirement. = Find out more at aegon.co.uk/welcome

Find out more at aegon.co.uk/welcome

Aegon Master Trust ' _ _ ECON

Access PDFs of the posters here so you can print locally:
- Welcome to Aegon

- Your workplace pension is
moving to Aegon

- Lower charges

Contract based schemes

e ; Lower charges
Access PDFs of the posters here so you can print locally: S ; Thasiht your new workplace reiremen savings with

Aegon will cost you less if you invest in the plan's default fund

- Wetcome to Aeqon 2 ¥ AL Your charge is made up of the annual management charge

(AMC) plus any additional expenses.

If you choose to invest in another fund, your charges could be

- Your workplace pension is e S B Gt We oy varyCrorges m te ot
moving to Aegon F s R gecon

- Lower charges



http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-welcome-to-aegon-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-lower-charges-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-welcome-to-aegon-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-lower-charges-contract-poster.pdf

5 Backgrounds & screensaver

Scheme announcement and joining

We're really happy to = ; 1 Your workplace
pension is moving

Desktop backgrounds — [isteteul S Cema
and screensavers e N E

If your employees are never far from a screen,
then a desktop background and/or screensaver is
perfect. It gives you the opportunity to let them
know what's going on with their retirement savings
scheme and point them in the right direction to

learn more about it. 1280 x 800 resolution 1280 x 800 resolution
1356 x /68 resolution 1356 x 768 resolution
1920 x 1080 resolution 1920 x 1080 resolution

N ! Are you on track
Keep a look ; s - ! for the retirement
‘ you want?

1280 x 800 resolution 1280 x 800 resolution
1356 x 768 resolution 1356 x /68 resolution
1920 x 1080 resolution 1920 x 1080 resolution



https://aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-extra-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-extra-large.jpg
http://www.aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-extra-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-large.jpg
https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-extra-large.jpg

Announcement

Scheme announcement and joining

Scheme
announcement email

To help you announce the new scheme, and introduce Aegon as their new

provider, we've written an email template for you to send to your employees.

It contains some of the reasons why you may have chosen us to deliver your
retirement savings scheme.

Aegon Master Trust

Access your editable scheme announcement email
template here:

Scheme announcement template

Contract based schemes

Access your editable scheme announcement email
template here:

Scheme announcement template

Simply place your Add your HR
logo here contact details here

Have a question or need a hand?
Call HR on 01234 567 890

Your <yova> workplace pension is moving to Aegon

We want to make financial planning simple for you. That's why, afler reviewing our current scheme
we've decided to switch your workplace pension to Aegon.

Why did we pick Aegon?
They've been helping people plan for their retirement since 1831. So it's safe to say, they are pension
experts. Aegon is also one of the world's leading providers of life insurance and asset management.

What does this mean for you?

Here are just a few of the key benefits of your new workplace scheme:

« We've negotiated low pension charges on your behalf

« You'll have access to Aegon's digital tools to help you manage your savings online, in one place

 Ifyou want to transfer the pension pots you've already built up over to Aegon, so they're all in one easy-
to-manage place, it's easy to do

Information from Aegon
We've included a summary of the specific details of your scheme, the key features document and an
illustration to help you understand more about your new workplace pension.

As with all investments, the value of your pension pot can fall as well as rise and isn't guaranteed. The
final value of your pension pot could be less than has been paid in. You can't access any money
invested in your <yova> workplace pension pot until you take your benefits, which you can usually do at
any lime from age 55.

What happens next?

Your pension contributions will start being paid inlo your new account from <date=.

You'll soon receive:

« your invitation to a workplace presentation aboul your pension <around date>;

« your activation code so you can access free digital tools and information <around date>, and

« your offer to transfer your <ceding provider= pension pot to your new Aegaon account <by post> <week
commencing date>.

What do | need to do now?

Gather your old pension statements and bring them along to your workplace presentation. You'll have
the opportunity to ask questions and find out mare about the potential benefits of bringing your pension
pots together in one place

Yours sincerely,

Sample Name
HR Director



https://aegon.co.uk/content/dam/auk/assets/publication/marketing-support/sample-email-copy-aegon-master-trust-scheme-announcement.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-scheme-announcement.docx

Invitation to presentation

Scheme announcement and joining

Presentation
invitation

We've created editable templates you can send to your employees for
when it's time for us to get together and talk about your retirement
savings scheme.

We've also created a guide called ‘Making the most of your workplace
savings’ which details a few simple steps your employees can take to get
them on track for the retirement they want.

We recommend you link to this guide so your employees
can think of any questions they would like to ask ahead of
their presentation.

@ Access your editable presentation invitation here

Contract based schemes Aegon Master Trust

"4

Making the most of
your workplace savings
" e e

Making the most of
your workplace savings

Simply place your Update with your Add your HR

logo here company name  contact details here

Have a question or need a hand?
Call HR on 01234 567 890

Your invitation to a pension presentation,
brought to you by <ABC> and Aegon

Hello

Don’t miss your chance to find out more about the changes to your workplace
pension and how to make the most of it.

You'll have the opportunity to ask questions and find out more about the potential
benefits of bringing your pension pots together in one place. So it's a good idea to
look out your old pension statements and bring them along.

Join us at <location> on <date> at <time> to get all the information you need.

Making the most of your pension is a useful guide to help you plan for a lifetime of
financial security {INSERT LINK TO GUIDE}.

We look forward to seeing you there.



http://
https://www.aegon.co.uk/content/dam/ukpaw/hidden/targetplan-making-the-most-brochure.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/mastertrust-making-the-most-brochure.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-invite.docx

Invitation to presentation

Scheme announcement and joining

A reminder — don't miss
your presentation

It can be easy to miss an email — so here is a reminder, too.
You can send it to your employees a little closer to the time
of the presentation.

Access the presentation reminder here

Simply place your Add your HR
logo here contact details here

Have a question or need a hand?
Call HR on 01234 567 890

Don’t miss out - your pension
presentation is just around the corner

Hello

Your presentation on the changes to your workplace pension and how to get the
most out of it is at <location> on <date> at <time>.

You'll have the opportunity to ask questions and find out more about the potential
benefits of bringing your pension pots together in one place. So don’t forget to look
out your old pension statements and bring them along.

Making the most of your pension is a useful guide to help you plan for a lifetime of
financial security {INSERT LINK TO GUIDE}.

We look forward to seeing you there.



https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-reminder.docx

9 Contract based schemes only Pension transfer form alert
Simply pl Add HR
Bulk transfer TPy prace your your
logo here contact details here

Transfer heads-up email
and poster

We've created these items to help you if you're planning to do a bulk
transfer. This means inviting your members to move their existing retirement
savings from your old provider.

It could be easier for your employees to manage their retirement savings if
they transfer the pension pot they've already built up with your old provider
to Aegon.

This email and poster will let employees know their forms are in the post,
and also remind them Aegon Assist are on hand to help with free guidance.

Access your items here:

- email

- poster

Keep a look out

orkplace retirement

ormation s on its way from

ady built up to your new
ings, the pack includes information about your options,
nsider your options and the potential risks
n

[EGON
EGON

Aegon retiremen
You should e
50 you can make a

ﬁEG_ON - =1 =<

Call HR on 01234 567 890
Your pension transfer options

Hello

You're all set with your Aegon workplace pension. Have you thought about what to do with the pension
pot you've already built up in the <previous pension scheme name>? If you have, there are three options
to consider.

Option 1: Leave it with the current provider.
Option 2: Transfer it to another pension provider.
Option 3: Transfer it to Aegon and combine it with your new workplace pension.

Transferring your pension pot already built up in the <previous pension scheme name> may not be the
best option for you. You may lose valuable features, protections, guarantees or other benefits — so make
sure you compare products before transferring. It’s up to you to decide if this is the right decision for you.
If you're not sure, speak to a financial adviser — there may be a charge for this.

Our new workplace pension provider, Aegon, will be sending you a pension Transfer Pack by post. It
contains information on how you can combine your pension pot already built up in the <previous pension
scheme name> scheme, with your new Aegon workplace pension — should you wish to. (If you've chosen
option 1 or 2 above then please ignore this pack).

As your employer, we aren’t authorised or regulated to give you advice or reccommendations on
what you should do. For general information about pension transfers you can visit the Money
Helper website or, as an Aegon customer, Aegon Assist is on hand to help.

Aegon Assist are a free, friendly, UK-based team of trained specialists who
can give you general guidance in plain English to help you make your own AEGON

decisions. m

Call Aegon Assist on <insert scheme number>. Call charges will vary.

As Aegon Assist don't provide advice — if you need advice on whether transferring is right for your
circumstances you should speak to a financial adviser — there may be a charge for this.


https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-transfer-heads-up.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-poster-transfer.pdf

10  Contract based schemes only Pension transfer letter and form

Bulk transfer

Transfer authority
letter and form

We'll send by post to your employees the
information they need to decide if transferring is
right for them.

Your pension with us

Account number

<number>

Date <dd Month yyyy>

Your opportunity to transfer your <previous provider> pot to
your <new> Aegon account

Dear cTitles «Surnamen

1's great that yau've already taken the first step in jaining your employer's <new>
etirement savings scheme. It's now time to think about what you'd like to do with the

money in your previous <old scheme name> with <previous provider>.

This will include a letter which clearly explains the
benefits and the important things they should look
out for when deciding on a transfer.

To help you decide f this may
be ight for you, please read
the ‘Important things to
consider’ section over the
Why transfenting your <revious pension scheme> pot £ your <new> Aegon page. You should read this
account may be a good idea letter and the enclosed
illustration along with your Key
Features document, which can

<previous provider> recently confirmed your pension pot has a transfer value of <transfer
value>. To help you decide whether the transfer i right for e enclosed a transfer
illustration for ths amount based upon being invested in t cheme default fund

« Lowercharges — Your <new> Acgon account has a total charge of <x0c%, which s lover
than you'e curently being chrged. This is matl up o

It should be returned to Aegon using the pre-paid

If you're not invested in the scheme’s default fund it important you check your | pension Scams - Your
charges before taking action. You'lfind details of the charges for your previous. kel to b f
pension on any benefit statements <previous provider> sent you pension s fikely to be one of

envelope supplied.

W e
et
e

c&‘“’d‘“

Pt your most valuskle assefs,
. u « Easier or you 1o manage what you have —You l ave a single, online view of your pension | Like anything valuable, your
ons ! - pots and be abe to see everything in one place. pension Gan become the target
xribu! o « Flesbility — A broad range of investment funds to choose from and access to flexible for legal activities, scams or
ﬂ cown o s ptions at retirement offers of inappropriate and
. high-risk investments. Find out
e Your pension wori' b transferred without your consert. more about the steps you can
bt take to protect yourself fom
Ak pension and invesiment scams

[—.

whist! | =

C9 10002

Private and confidential

Mr A Smith,

1 Main Street,

New Town AB1 234
Country




11  Contract based schemes only

Pension transfer form reminder

Bulk transfer

Transfer reminder

A little reminder from you will help your employees to think
about the potential benefits of having all their retirement
savings in one easy-to-manage place.

Access an editable template
for your transfer reminder
email here

Simply place your Add your HR
logo here contact details here

Have a questio need a hand?
Call HR on 01234 567 890

Hello

You may have received a pension transfer pack from our new workplace pension provider, Aegon. It contains
information on how you can combine your pension pot already built up in the <previous pension scheme
name> scheme, with your new Aegon workplace pension — should you wish to.

Just as a reminder, you have three options for what you can do with the pension pot you've built up in the
<previous pension scheme>.

Option 1: Leave it with the current provider.
Option 2: Transfer it to another pension provider.
Option 3: Transfer it to Aegon and combine it with your new workplace pension.

If you're looking to transfer - you should be comfortable with the investment decisions you make as you may
lose valuable features, protections, guarantees or other benefits when you transfer.

A transfer of your pension pot already built up in the <previous pension scheme name> for consolidation
purposes is from one capital at risk pension product to another - so the value of your investments after any
consolidation can still fall as well as rise and the final value of your consolidated pension pot may be less than
paid in.

Any new funds you move your money into will have their own set of risks that will be detailed in the fund
information that is available to you.

If you would like to transfer your existing pension pot with your new Aegon workplace pension, complete and
return the transfer pack to Aegon.

As your employer, we aren’t authorised or regulated to give you advice or recommendations on
what you should do. For general information about pension transfers you can visit the Money Helper
website or, as an Aegon customer, Aegon Assist is on hand to help.

Aegon Assist are a free, friendly, UK-based team of trained specialists who can give you general guidance in
plain English to help you make your own decisions.

Call Aegon Assist on <insert scheme number>. Call charges will vary.

As Aegon Assist don’t provide advice - if you need advice on whether transferring is right for your
circumstances you should speak to a financial adviser - there may be a charge for this.

.EGON
[


http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx
http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx
http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx

12

Welcome journey

Employee welcome email journey

A warm welcome from us

Once we've got your employees through joining the scheme, they'll begin to
receive the welcome journey. This is a six part email journey, helping them get
the most out of their retirement savings. It helps keep employees engaged
too, by giving them a quick link to log into TargetPlan, or a reminder if they
haven't activated their account yet.

ECON ECON

Wosooon

future 3 - R

Hello Geoffrey

To help you see what your retirement savings could look like in the future, take
advantage of our online service TargetPlan and the tools it offers,

Our retirement modelling tool - myTarget

myTarget can help you review different outcomes and discover what impact
any changes you make may have on your future retirement

You can model many different scenarios including:

+_Changing your retirement age

individual

Hello Jacob

The money paid into your retirement savings is invested in funds - and you
have the opportunity to choose those investment funds.

Understand your investment options.
You might find it useful to take a litie time to understand your investment
options. That way you can make choices more in line with who you are, your

appetite to risk and where you are in your life and career.

To help you, we've got:

YEGON

regularly
reviewiing

ocooox

Hello Fred

It's good practice to regularly review your retirement savings. It's a good way to
make sure that what you're saving s in line with your future plans.

You can use our retirement modelling tool - myTarget to help you decide if
you're paying enough into your retirement savings.

Login to TargetPlan to find out more
You can see what you and your employer are currently contributing by logaing

into TargetPlan. You can then use myTarget, to help you understand how much
you may have to live on in retirement and see what difference changing your

YLEGON

retirement

savings

Hello Harry

Most of us will change jobs at some point during our working lifetime. Every
time you change your jobs, it's likely you'l join your new employer's retirement
savings scheme - so its easy to end up with a number of pension pots.

What can | do with these pension pots?

Well,its your choice. You can leave them where they are, or you can move
them into one place, which could make your lfe easier.

If you're considering bringing your pensions together, then take a look at our
helpful information on combining your pensions.

YLEGON

s completed
‘your nomination form?

Hello Gerald

We alllike to have control over our finances e're around to enjoy
them, but what happens to your retirement s Id you die?

If this were to happen before you accessed your retirement savings, the full
value of your pension account would be considered to provide a cash sum to

your beneficiaries.

You should complete a nomination form to let us know who you'd like to receive
any benefits which may become payable on your deatt

You can find the nomination form in the 'Documents' section of TargetPlan,

Alooox00x

Pension scheme name
ABC Scheme Name

ACtivatE yUL” - - Account number
online account : A/ODOXXXXX

Hello Matthew
It's great to welcome you to your new workplace retirement savings.

To help you with your retirement planning, you'll have access to our online
service - TargetPlan. You can now activate your online account.

It only takes a few minutes to get started. All you'll need is your:

o Account number, which you'll find at the top of this email
o National Insurance number

Remember these are your retirement savings, it's important you manage them.

Reasons to activate

You'll have access to lots of useful information and tools to help you plan for
your retirement. You'll also be able to keep an eye on your retirement savings
including:

The value of your account
e You and your employer's contributions
o Your target retirement age

e Where you're invested


https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email4.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email5.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email6.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-activation-email.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email2.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email3.pdf

13 Get in touch

Here to help

That's just about it, but if you need anything
else we're always on hand, only a call or email

away — just contact your Implementation
\WEE[=lg

aegon.co.uk 7 @aegonuk {F Aegon UK ‘EGON

WP392334 09/23



