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Engaging your employees 
with their retirement savings
Supporting you at the start of the journey

This communication is for employers only. It mustn’t be distributed to, or relied on by, members or any other persons.



2 Introduction

You’ve spent a lot of time, money and effort putting your 
retirement savings scheme in place. We want to help you 
communicate the value of this great benefit to your employees, 
so we’ve created this toolkit with lots of support all in one place. 
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Scheme announcement and joining

Bulk transfer (if applicable)

Welcome email journey

Welcome pack 
posted

Welcome pack contains 
all key booklets and 

documents

Transfer authority 
letter reminder

Remind employees 
about the transfer 

form and check if they 
have any questions

Transfer authority 
letter heads up

Tell employees that 
their transfer pack is 

on its way

Presentation 
invitation email

An opportunity 
for employees to 
learn more about 

their pension

An introduction to 
what a default fund is 
and is it suitable fund 

for the employee

Consolidation 
email

Employees to 
consider consolidating 
their various pension 

pots

Contributions 
email

What your employees 
need to know about 

how much to pay into 
their pension

Nomination 
form email

Reminder to employees 
to complete their 

nominated beneficiary 
form 

Warm-up 
materials

Posters, desktop 
backgrounds and screen 
savers to introduce the 
new Aegon retirement 

savings scheme

Presentation 
reminder email

A reminder for 
employees to attend 

the presentation

Scheme 
announcement email

Inform your employees 
their retirement 

savings scheme is 
moving to Aegon

Transfer authority 
letter and form

We’ll send your 
employees the letter and 
form to decide whether 

to transfer or not

Timeline

It’s easy to help your employees get the 
most out of their new Aegon retirement 
savings scheme by giving them a clear 
journey and making them feel supported. 

This is the approach we recommend, but 
every business and every workforce is 
different, so you may want to adjust this 
journey to suit your needs.

You’ll find all of the communications in this 
toolkit – with handy tips on how to use them.

Timeline

Default fund 
email

Sent from the employer Sent from Aegon

TargetPlan modeller 
tool email

An introduction to the 
TargetPlan retirement 

modeller tool

Welcome / Activation 
email

We’ll send a reminder to 
employees to activate 
their TargetPlan online 

account

Our TargetPlan proposition offers 
both Aegon Master Trust and contract 
schemes such as GPP and this guide 
supports both. We've clearly labelled 
where items may slightly differ - but 
please make sure you use the correct 
version with your members.
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Welcome to Aegon 

We’ve got the tools you need to get the most 
out of your savings – great news for you and 
your retirement.

Find out more at aegon.co.uk/welcome
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That’s great news for you and your retirement 
savings.

Find out more at aegon.co.uk/welcome

Your workplace pension  
is moving to Aegon

Aegon is a brand name of Scottish Equitable plc. Scottish Equitable plc, registered office: Edinburgh Park, Edinburgh EH12 9SE. Registered in Scotland (No. 
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That’s right, your new workplace retirement savings with 
Aegon will cost you less if you invest in the plan’s default fund. 

Your charge is made up of the annual management charge 
(AMC) plus any additional expenses. 

If you choose to invest in another fund, your charges could be 
different. We may vary charges in the future.

Lower charges  
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Posters introducing  
your new scheme
Hang your posters around your workplace to introduce your new Aegon 
retirement savings scheme to your employees. We’ve a number of posters 
you can use to help you promote your new Aegon retirement savings scheme. 
Posters are a great way to engage members. 

Aegon Master Trust

Access PDFs of the posters here so you can print locally:

-	 Welcome to Aegon 

-	 Your workplace pension is 
	 moving to Aegon

-	 Lower charges

Contract based schemes

Access PDFs of the posters here so you can print locally:

-	 Welcome to Aegon 

-	 Your workplace pension is 
	 moving to Aegon

-	 Lower charges

Launch posters

Scheme announcement and joining

http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-welcome-to-aegon-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-workplace-pension-moving-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/amt-lower-charges-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-welcome-to-aegon-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-workplace-pension-moving-contract-poster.pdf
http://www.aegon.co.uk/content/dam/auk/assets/publication/marketing-support/tp-lower-charges-contract-poster.pdf


1280 x 800 resolution 

1356 x 768 resolution 

1920 x 1080 resolution 

1280 x 800 resolution 

1356 x 768 resolution 

1920 x 1080 resolution 

1280 x 800 resolution 

1356 x 768 resolution 

1920 x 1080 resolution 

1280 x 800 resolution 

1356 x 768 resolution 

1920 x 1080 resolution 
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Desktop backgrounds 
and screensavers
If your employees are never far from a screen, 
then a desktop background and/or screensaver is 
perfect. It gives you the opportunity to let them 
know what’s going on with their retirement savings 
scheme and point them in the right direction to 
learn more about it.

Backgrounds & screensaver

Scheme announcement and joining

https://aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/provider-welcome-desktop-screensaver-extra-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/workplace-moving-desktop-screensaver-extra-large.jpg
http://www.aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/look-out-desktop-screensaver-extra-large.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-large.jpg
https://www.aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-wide.jpg
https://aegon.co.uk/content/dam/auk/assets/img/promotional/on-track-desktop-screensaver-extra-large.jpg
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Scheme  
announcement email
To help you announce the new scheme, and introduce Aegon as their new 
provider, we’ve written an email template for you to send to your employees. 
It contains some of the reasons why you may have chosen us to deliver your 
retirement savings scheme.

Announcement

Scheme announcement and joining Simply place your 
logo here

Add your HR  
contact details here

Aegon Master Trust

Access your editable scheme announcement email 
template here:

Scheme announcement template

Contract based schemes

Access your editable scheme announcement email 
template here:

Scheme announcement template

https://aegon.co.uk/content/dam/auk/assets/publication/marketing-support/sample-email-copy-aegon-master-trust-scheme-announcement.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-scheme-announcement.docx


Contract based schemes Aegon Master Trust

For members

Making the most of 
your workplace savings
Helping you achieve financial freedom through future planning.

For members

Making the most of 
your workplace savings
Helping you achieve financial freedom through future planning.

Proo
f fo

r in
ter
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ly
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Presentation  
invitation 
We’ve created editable templates you can send to your employees for 
when it’s time for us to get together and talk about your retirement 
savings scheme. 

We’ve also created a guide called ‘Making the most of your workplace 
savings’ which details a few simple steps your employees can take to get 
them on track for the retirement they want. 

We recommend you link to this guide so your employees  
can think of any questions they would like to ask ahead of  
their presentation.

Access your editable presentation invitation here

Invitation to presentation

Scheme announcement and joining

Your invitation to a pension presentation, 
brought to you by <ABC> and Aegon 

Hello 

Don’t miss your chance to find out more about the changes to your workplace 
pension and how to make the most of it. 

You’ll have the opportunity to ask questions and find out more about the potential 
benefits of bringing your pension pots together in one place. So it’s a good idea to 
look out your old pension statements and bring them along. 

Join us at <location> on <date> at <time> to get all the information you need. 

Making the most of your pension is a useful guide to help you plan for a lifetime of 
financial security {INSERT LINK TO GUIDE}. 

We look forward to seeing you there. 

Have a question or need a hand? 
Call HR on 01234 567 890 

Your invitation to a pension presentation, 
brought to you by <ABC> and Aegon 

Hello 

Don’t miss your chance to find out more about the changes to your workplace 
pension and how to make the most of it. 

You’ll have the opportunity to ask questions and find out more about the potential 
benefits of bringing your pension pots together in one place. So it’s a good idea to 
look out your old pension statements and bring them along. 

Join us at <location> on <date> at <time> to get all the information you need. 

Making the most of your pension is a useful guide to help you plan for a lifetime of 
financial security {INSERT LINK TO GUIDE}. 

We look forward to seeing you there. 

Have a question or need a hand? 
Call HR on 01234 567 890 

Update with your 
company name

Simply place your 
logo here

Add your HR  
contact details here

http://
https://www.aegon.co.uk/content/dam/ukpaw/hidden/targetplan-making-the-most-brochure.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/mastertrust-making-the-most-brochure.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-invite.docx


Don’t miss out - your pension  
presentation is just around the corner 

Hello 

Your presentation on the changes to your workplace pension and how to get the 
most out of it is at <location> on <date> at <time>. 

You’ll have the opportunity to ask questions and find out more about the potential 
benefits of bringing your pension pots together in one place. So don’t forget to look 
out your old pension statements and bring them along. 

Making the most of your pension is a useful guide to help you plan for a lifetime of 
financial security {INSERT LINK TO GUIDE}. 

We look forward to seeing you there. 

Have a question or need a hand? 
Call HR on 01234 567 890 

Don’t miss out - your pension  
presentation is just around the corner 

Hello 

Your presentation on the changes to your workplace pension and how to get the 
most out of it is at <location> on <date> at <time>. 

You’ll have the opportunity to ask questions and find out more about the potential 
benefits of bringing your pension pots together in one place. So don’t forget to look 
out your old pension statements and bring them along. 

Making the most of your pension is a useful guide to help you plan for a lifetime of 
financial security {INSERT LINK TO GUIDE}. 

We look forward to seeing you there. 

Have a question or need a hand? 
Call HR on 01234 567 890 
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A reminder – don’t miss 
your presentation
It can be easy to miss an email – so here is a reminder, too.
You can send it to your employees a little closer to the time 
of the presentation.

Access the presentation reminder here

Invitation to presentation

Scheme announcement and joining Simply place your 
logo here

Add your HR  
contact details here

https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-presentation-reminder.docx


Your pension transfer form is on its way 
from Aegon 
Hello <Name>, 

You’re all set with your Aegon workplace pension, so now’s a good time to think about what 
you want to do with the pension pot you’ve already built up in the <previous pension 
scheme>. 

Aegon is sending you a pension transfer authority form now. It will arrive <by post> with all 
the information you need, so keep a look out for it. 

Before deciding to transfer, you should compare the benefits of <previous pension scheme> 
such as any valuable features, protections or guarantees you may lose by transferring to 
your new Aegon account.  

Look out for your transfer authority form <in the post> 

1. Read the letter, form and other documents including your ARC key features – which you’ll find 
at aegon.co.uk/arckeyfeatures

2. If you want to transfer, sign your transfer authority form

3. Return to Aegon by <XX/XX/XX>

As an Aegon customer, Aegon Assist is on hand to help

A free, friendly, UK-based team of trained specialists who can give you 
free general guidance in plain English to help you make your own 
decisions.  Call Aegon Assist on 03456 03 05 09. Call charges will 
vary. Calls may be recorded or monitored. 

However, Aegon Assist don’t provide advice, so if you’re not sure you should speak to a 
financial adviser; there may be a cost for this.  

Have a question or need a hand? 
Call HR on 01234 567 890 

Aegon is a brand name of Scottish Equitable plc. Scottish Equitable plc, registered office: Edinburgh Park, Edinburgh EH12 9SE. Registered in Scotland (No. SC144517). 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 
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Keep a look out 
Your new workplace retirement savings transfer information is on its way from 
Aegon.

If you’d like to transfer your pension pot you’ve already built up to your new 
Aegon retirement savings, the pack includes information about your options.

You should read this carefully and consider your options and the potential risks 
so you can make an informed decision.

Transfer heads-up email  
and poster
We’ve created these items to help you if you’re planning to do a bulk 
transfer. This means inviting your members to move their existing retirement 
savings from your old provider.

It could be easier for your employees to manage their retirement savings if 
they transfer the pension pot they’ve already built up with your old provider 
to Aegon.

This email and poster will let employees know their forms are in the post, 
and also remind them Aegon Assist are on hand to help with free guidance.

Access your items here:

-	email

-	poster

Bulk transfer

Pension transfer form alert Contract based schemes only

Your pension transfer options
Hello 

You’re all set with your Aegon workplace pension. Have you thought about what to do with the pension 
pot you’ve already built up in the <previous pension scheme name>? If you have, there are three options 
to consider.

Option 1: Leave it with the current provider.
Option 2: Transfer it to another pension provider.
Option 3: Transfer it to Aegon and combine it with your new workplace pension. 

Transferring your pension pot already built up in the <previous pension scheme name> may not be the 
best option for you. You may lose valuable features, protections, guarantees or other benefits – so make 
sure you compare products before transferring. It’s up to you to decide if this is the right decision for you. 
If you’re not sure, speak to a financial adviser – there may be a charge for this.

Our new workplace pension provider, Aegon, will be sending you a pension Transfer Pack by post. It 
contains information on how you can combine your pension pot already built up in the <previous pension 
scheme name> scheme, with your new Aegon workplace pension – should you wish to. (If you’ve chosen 
option 1 or 2 above then please ignore this pack).

As your employer, we aren’t authorised or regulated to give you advice or recommendations on 
what you should do. For general information about pension transfers you can visit the Money 
Helper website or, as an Aegon customer, Aegon Assist is on hand to help.

Aegon Assist are a free, friendly, UK-based team of trained specialists who 
can give you general guidance in plain English to help you make your own 
decisions. 

Call Aegon Assist on <insert scheme number>. Call charges will vary. 

As Aegon Assist don’t provide advice – if you need advice on whether transferring is right for your 
circumstances you should speak to a financial adviser – there may be a charge for this. 

Simply place your 
logo here

Add your HR  
contact details here
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https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-transfer-heads-up.docx
https://www.aegon.co.uk/content/dam/ukpaw/hidden/tp-contract-poster-transfer.pdf
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Transfer authority 
letter and form
We’ll send by post to your employees the 
information they need to decide if transferring is 
right for them.

This will include a letter which clearly explains the 
benefits and the important things they should look 
out for when deciding on a transfer.

It should be returned to Aegon using the pre-paid 
envelope supplied.

Bulk transfer

Pension transfer letter and formContract based schemes only

 For customers 

Transfer authority 

This form should be completed to give us authority to 

proceed with your application to transfer the fund value 

under your plan number(s) listed in Section 2 into your 

Aegon Retirement Choices (ARC) Self-invested Personal 

Pension (SIPP) plan held under a workplace savings 

scheme. 
Use this form for full transfers of uncrystallised pension 

funds where the existing pension plan is not a defined 

benefits arrangement or has any benefit guarantees or 

protections. This form 
be used for partial transfers 

or if 

a drawdown pension from 

your existing pension plan. 

You may also need to complete a Discharge form from 

the scheme administrator of the transferring scheme, 

you if you need to do this. 

When completed, sign and return this form to Digital 

Solutions Workplace Investing, Aegon Retirement 

Choices, Lochside Crescent, Edinburgh Park, Edinburgh, 

EH12 9SE. 
Please complete this form in BLOCK CAPITALS 

and ballpoint pen. 

1. Investor details Investor name(s) 

Account number 

Date of birth 

National Insurance number 

2. Details of pension(s) to be transferred 

Scheme administrator 

Plan number 

Estimated transfer amount 

Scheme name and address 

 Example Scheme 
 Provider addr 1, Provider Addr 2 Postcode:    XY9 8ZA 

 

£12,568.00 

123AB456 

Typical Provider 

J A 0 2 5 2 9 6 A 

1 9 6 0 

0 2 

0 1 

1 2 3 4 5 6 7 8 

 Mr James Maycock 

 

 

 

 

 

  

  

  

  

  

  

YYoouurr  ooppppoorrttuunniittyy  ttoo  ttrraannssffeerr  yyoouurr  <<pprreevviioouuss  pprroovviiddeerr>>  ppoott  ttoo  
yyoouurr  <<nneeww>>  AAeeggoonn  aaccccoouunntt    

Dear «Title» «Surname» 

It’s great that you’ve already taken the first step in joining your employer’s <new> 

retirement savings scheme. It’s now time to think about what you’d like to do with the 

money in your previous <old scheme name> with <previous provider>. 

<previous provider> recently confirmed your pension pot has a transfer value of <transfer 
value>. To help you decide whether the transfer is right for you, we’ve enclosed a transfer 
illustration for this amount based upon being invested in the new scheme default fund.   

WWhhyy  ttrraannssffeerrrriinngg  yyoouurr  <<pprreevviioouuss  ppeennssiioonn  sscchheemmee>>  ppoott  ttoo  yyoouurr  <<nneeww>>  AAeeggoonn  
aaccccoouunntt  mmaayy  bbee  aa  ggoooodd  iiddeeaa  

• LLoowweerr  cchhaarrggeess  –– Your <new> Aegon account has a total charge of <x.xx>%, which is lower 
than you’re currently being charged. This is made up of: 

- a service charge of <0.45%> - this only applies to the first £250,000, and 
- an investment charge of <0.05%> - applies to the entire pension pot.  

 
This is based on investing in the scheme default fund. If you choose to invest in a 
different fund, the investment charge could be different, and your total charge 
could be higher.  
 
If you’re not invested in the scheme’s default fund it’s important you check your 
charges before taking action. You’ll find details of the charges for your previous 
pension on any benefit statements <previous provider> sent you. 
 

• EEaassiieerr  ffoorr  yyoouu  ttoo  mmaannaaggee  wwhhaatt  yyoouu  hhaavvee  –– You’ll have a single, online view of your pension 
pots and be able to see everything in one place.  

• FFlleexxiibbiilliittyy  –– A broad range of investment funds to choose from and access to flexible 
options at retirement. 

 
Your pension won’t be transferred without your consent.   

 

 

   

<name> 
<cli_add1> 
<cli_add2> 
<cli_add3> 
<cli_add4> 
<cli_add5> 
<cli_pcode> 

Date <dd Month yyyy> 

YYoouurr  ppeennssiioonn  wwiitthh  uuss  

Account number 

<<nnuummbbeerr>>  

 

 

Pension Scams - Your 
pension is likely to be one of 
your most valuable assets. 
Like anything valuable, your 
pension can become the target 
for illegal activities, scams or 
offers of inappropriate and 
high-risk investments. Find out 
more about the steps you can 
take to protect yourself from 
pension and investment scams 
and how to avoid them – visit 
fca.org.uk/scamsmart and 
pension-scams.com

Private and confidential

Mr A Smith, 
1 Main Street, 
New Town AB1 234
Country
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Have you considered your pension transfer yet? 

Hello <Name>, 

By now you should have received the pension transfer authority form that Aegon 
sent you. 

If you've already signed and returned the form, you don't need to read any further. 
But if not, there's still time to consider if transferring is right for you.  

One of the benefits of moving your old pension pot to Aegon is that you'll pay one 
low management fee. You'll also have a single, online view of your pension pots in 
one place, making it easier for you to manage what you have.  

Before deciding to transfer, you should compare the benefits of <previous pension 
scheme> such as any valuable features, protections or guarantees you may lose in 
transfer to your new Aegon account.  

If you decide you want to transfer, complete and return the form by XX/XX. Aegon 
will take care of things from there. 

As an Aegon customer, Aegon Assist is on hand to help 

A free, friendly, UK-based team of specialists who can give 
you free, general guidance in plain English to help you 
make your own decisions.   

Call the team on 03456 030 059 

Call charges will vary. Calls may be recorded or monitored. Aegon Assist don’t provide 
advice, so if you’re not sure you should speak to a financial adviser; there may be a cost for 
this.  

Have a question or need a hand? 
Call HR on 01234 567 890 

Transfer reminder
A little reminder from you will help your employees to think 
about the potential benefits of having all their retirement 
savings in one easy-to-manage place.

Access an editable template 
for your transfer reminder 
email here

Pension transfer form reminder

Bulk transfer Simply place your 
logo here

Add your HR  
contact details here

Hello

You may have received a pension transfer pack from our new workplace pension provider, Aegon. It contains 
information on how you can combine your pension pot already built up in the <previous pension scheme 
name> scheme, with your new Aegon workplace pension – should you wish to. 

Just as a reminder, you have three options for what you can do with the pension pot you’ve built up in the 
<previous pension scheme>.

Option 1: Leave it with the current provider.
Option 2: Transfer it to another pension provider.
Option 3: Transfer it to Aegon and combine it with your new workplace pension. 

If you’re looking to transfer - you should be comfortable with the investment decisions you make as you may 
lose valuable features, protections, guarantees or other benefits when you transfer. 

A transfer of your pension pot already built up in the <previous pension scheme name> for consolidation 
purposes is from one capital at risk pension product to another - so the value of your investments after any 
consolidation can still fall as well as rise and the final value of your consolidated pension pot may be less than 
paid in.

Any new funds you move your money into will have their own set of risks that will be detailed in the fund 
information that is available to you. 

If you would like to transfer your existing pension pot with your new Aegon workplace pension, complete and 
return the transfer pack to Aegon.

 As your employer, we aren’t authorised or regulated to give you advice or recommendations on 
what you should do. For general information about pension transfers you can visit the Money Helper 
website or, as an Aegon customer, Aegon Assist is on hand to help.

Aegon Assist are a free, friendly, UK-based team of trained specialists who can give you general guidance in 
plain English to help you make your own decisions. 

Call Aegon Assist on <insert scheme number>. Call charges will vary. 

As Aegon Assist don’t provide advice - if you need advice on whether transferring is right for your 
circumstances you should speak to a financial adviser - there may be a charge for this. 

Contract based schemes only

http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx
http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx
http://www.aegon.co.uk/content/dam/auk/assets/publication/email-letter/tp-contract-scheme-transfer-pack-reminder-sample-copy-email.docx


 
 

  

  

 

  

Pension scheme name  
ABC Scheme Name  
 
Account number 
A/000XXXXX 

Activate  
  

 

  
Hello Jacob  
 
The money paid into your retirement savings is invested in funds - and you 
have the opportunity to choose those investment funds.  
 
Understand your investment options 
 
You might find it useful to take a little time to understand your investment 
options. That way you can make choices more in line with who you are, your 
appetite to risk and where you are in your life and career.  
 
To help you, we've got: 

• a useful investment guide - it explains how investments work and gives 
you a list of the investment funds available. You'll find this in your online 
document store in TargetPlan. 

• lots of useful investment information in the retirement essentials 
section on TargetPlan. You can access this by selecting the help and 
support link at the top right of any TargetPlan page. 

• an investment risk questionnaire - it's designed to help you assess 
your attitude to risk and then you can choose investment funds in line 
with this. You'll find this online, in the More options section of 
TargetPlan. 

If you're not sure as to whether an investment fund is suitable for you, please 
speak to a financial adviser.  
 
To access myTarget start by activating your 
online TargetPlan account.  
 
All you'll need is your account number, which 
you'll find at the top of this email and your 
National Insurance number.   

 

12 Welcome journey

Employee welcome email journey

A warm welcome from us
Once we’ve got your employees through joining the scheme, they’ll begin to 
receive the welcome journey. This is a six part email journey, helping them get 
the most out of their retirement savings. It helps keep employees engaged 
too, by giving them a quick link to log into TargetPlan, or a reminder if they 
haven’t activated their account yet.

https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email4.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email5.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email6.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-activation-email.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email2.pdf
https://www.aegon.co.uk/content/dam/ukpaw/hidden/sample-tp-welcome-email3.pdf
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Get in touch

Here to help
That’s just about it, but if you need anything 
else we’re always on hand, only a call or email 
away – just contact your Implementation 
Manager.


