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Welcome to Member Insights

The Member Insights online system has been designed and built to be as intuitive as
possible.

This guide walks you through how to use the system, how to use the email functionality
and how to download your governance report.

You can also take a look at our introduction video.

We hope you enjoy using Member Insights.
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https://vimeo.com/426960256/02b17322c7

Login to Member Insights

To access Member Insights go to www.aegon.co.uk/login

* Select the Employer or Adviser login

* Scroll down the login page and select Member Insights

You'll be taken to a login screen where you can enter your User ID and Password.

If you can't remember your user ID or password click on the forgotten links.

If you need help registering or logging in, please get in touch with your
Aegon contact.
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http://www.aegon.co.uk/login

Homepage

{EGON | Yourschemes  Help and support Pronl:l

From the homepage, there are a number of actions you can take.

, ‘ \EGON
At the top of the page you'll see links to: geco
retir t mes through ta ¢ 1l Scheme number(s): 894
* Your schemes " M-
”””“““"'“’"”T:; i 8 Total assets: £13,355, 341
e Help and support J msiv—. P —
. Lifestyle (ARC)
* Profile Member Insights report B0ws s ot 31012024
These links are available throughout Member Insights. o Marb e i i
Find details about your scheme profile, contributions and member
_ ‘ . é o &
To the right there's high level data on the report which you can use to check you're ‘ @i
. . Go to Membership
in the correct report (if you have more than one). 0
Assets o
Below that, is the User Guide link, which is this document. e i L B Mmtron e
The main body of the homepage shows the links for the four main sections of
the system: Service
Find details of the level of service and ratings that Aegon are
° Membership ’ providing to your scheme
e Assets Bl SR
° SerV| ce Industry comparison
e Industry comparison pesma e
You can find out more insights about the scheme in these sections. L =
Quick links
£ &)
Setup email campaign Download your governance
report
L 1

At the bottom of the page you can begin the process of setting up an email
campaign or downloading your report. e

Before we get to the downloadable report, let's take a look at the
Membership section.
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Membership

By selecting the Membership link you'll go to the Membership page.

The first addition to the page is the ‘breadcrumb’ at the top left of the page.
This allows you to navigate back through the route you've just come down.

* In this instance, you can select Homepage to go back to the Homepage.

Below that, are the first key insights on the members.

* Selecting any of these insights will take you directly to the relevant graph. e———

There are five membership sections about the scheme:
e Scheme profile
* Contributions

1

'omepage / Membership

Membership

@ Key insights

By selecting each key insight you'll be able to find out more information about the data, as well as any

assotiated risk warnings

® 68% of members are saving under £300 each month.

® 98% of members are projected to retire on under £1,700 each month,

® 937% of members haven't reviewed their death benefit nomination recently.

The membership categories
Take a look at each of these five sections to find out more detailed information about the members.

A

Scheme profile

projected retirement income?

* Engagement
e Gender pension gap

e Deferred members

Selecting any of these will take you to the graphs for that section, where you'll
find out more. The Deferred members section will only display if relevant to
your scheme.

The three other main sections on the homepage Assets, Service and Industry
comparison are accessed in the same way.

Next, let's take a look at Scheme profile accessed through this section.

Engagement

How engaged are the members?

Gender pension gap

Deferred members

engaged are they?

What's the average pension fund breakdown and members

Go to Scheme profile

Contributions
(5] ’ How miich are the members saving and how does that compare
ﬁ to others?

Go to Engagement

What's the difference between the projected pension
income for men and women in your scheme?

Go to Gender pension gap

What is the fund value for the deferred members? How

Go to Deferred members

Your schemes  Help and support  Profile

EcoN

Scheme number(s)
894

&, Number of active members
392

&, Total assets (active members)
£13,355,341

41 Default fund
Aegon 50/50 Bond & Equity
Index Lifestyle (ARC)

[ Data as at
31/01/2024
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Scheme profile sub-section

By selecting the Scheme profile link (shown on the last page) you'll go into the
Scheme profile sub-section shown here.

At the top left of the page, the ‘breadcrumb’ now allows you to navigate back to

either Membership, or all the way back to the Homepage. ¢

Below that, you have the key insights. .
* Selecting any of these insights will take you directly to the relevant graph.

Below that you'll find the first real data insight and the high level information for

LEGON

Scheme profile.

* In this example, it shows the members leaving and joining the scheme over the
last 12 months.

In the Scheme profile measures, there are the links to the graphs that are available
in the scheme profile sub-section.

* Select these boxes to view the graphs and insights.

1

If you want to view Contributions, Engagement, Gender pension gap or Deferred
members you follow the same process starting from the Membership page.

The same process would apply when you access Assets, Service or Industry
comparison from the Homepage.

Homepage / Membership / Scheme profile

Scheme profile

¢ Key insights

By selecting each key insight you'll be able to find out more information about the data, as well as any

associated risk warnings

Your schemes  Help and support  Profile 2] Sign out

* The average pension fund value of members is £34,070.

*® 98% of members are projected to retire on under £2,600 each month

® The average proj

irement income of member

The scheme profile helps you understand the health of member savings and how well they're

preparing for retirement. Understanding the scheme profile gives you an indication if members may

have a comfortable retirement or if they may need to save more to achieve that

Scheme profile measures

Projected retirement income

Projected retirement income by age
and gender

Members at 01/23 479
Members joining 48
Members leaving 135
Current members 39 2

Membership breakdown

Pension fund breakdown

EGoN

[ Scheme numbers): 894

5 Number of membars: 392

S Total assets: £13,356,341

& Default fund: Aegon 50/50 Bond
& Equity Index

Lifestyle (ARC)

[ Data as at: 31/01/2024
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Projected retirement income

‘EGON Your schemes  Help and support  Profile RORSEIET

Homepage / Membership / Schemeprofile / Projected retirement income

By selecting the Projected retirement income link (shown on the last page), you can
view the graph.

Projected retirement income
WLEGON
* This shows you the banded amount your members are projected to retire on. B Scnoms o 94

JR Number of members: 392
5 Total sssets: £13.355,341

Projected retirement income
@i Dofault fund: Aegan 50/50 Band

0 & Equty Index
Lifestyle (ARC)
200 [ Data 8s at: 31/01/2024
0 I - — A ——

Income band (£}

Things to consider
- We've used the following assumptions in the calculations,
1. The rate we've used for projecting members’ existing fund is 4% growth each year which is
applied before the deduction of an assumed annual management charge (AMC) of 0.75% per

There's an explanation as to how we've calculated this and why it's important. e

2. Growth rate is illustrative not certain, The investment growth achieved may be less or more

than this and may change depending on the fund(s) performance.

3. We'

Below that are links to move straight to the other graphs in this section,
without the need to navigate back to the sub-section page. e

inflation rate of 2% each year, in line with the level set by the Financial
ority (FCA)

4. We've assumed regular contributions will grow by 3.5% each year, as per the level set by the
FCA. We've not based projections on the fund choices selected by members, as these ¢an
change.

5. Retirement incame Is based on an annuity rate calculated for a single life, quaranteed for five
vears using the naminated retirement age provided by each member and their date of birth
The annuity rates used are provided by the FCA

At the bOttom Of the page, there’s a |.|nk tO Set Up an ema||. Campalgﬂ l’e[ated tO the + The Pensions and Lifetime Savings Association (PLSA) suggest that in order to have what they term

amoderate retirement, pecple require an income of around £2,600 each month

graph on the page « If any members are projected to have an income of less than £2.600 each manth, then you may

want ta use our email that encourages members to review their contributions.

* |nthisinstance, selecting it takes you to a page to set up an email campaign | ‘ot sehsina profila aasiés
encouraging your members to review their contributions. e "

« Pension fund breakdown

= Projected retirement income by age and gender

You can also download your paper governance report from here. e Quick links
aa) Your governance report

All of the graph pages in Member Insights follow a similar format to that shown
here, with similar functionality across each.

| — |
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Email campaigns

WLEGON Vourschemes.Help acd suppot Profte

Homepage / Emailcampaigns / Review contributions

Email campaigns can be accessed in two ways:
Review contributions

e Firstly, as you've already seen, by viewing a graph and setting up an email
campaign based on that data. P ol e et kot i i 15 L e YLEGON

« Your email will be sent two weeks from the date you've requested it. (At certain times, including

e Or by selecting the Email campaigns link at the bottom of the Homepage. etional ol days an busier pariods, it ol tak longer) s e o4

« Make sure the details held in your profile section are up to date, as they're used to personalise your J2L Number of members: 392

emails. B Total assets: £13,355,341

If you access the campaigns via the Homepage, you'll see the full list of campaigns, e —
and yOU’H be able tO ChOOSe the one you wa nt to run. = Tomake sure your email campaign is as effective as possible, remind the members to activate their 4 Equity Index

Lifestyle (ARC]
online accounts. iyl (ARC)

= Preview this email [ Data as at: 31/01/2024

« We can only send emails to members who we have an email address for

Set up your email campaign

Setting up a campaign is simple:

Please provide an email address where we'll send updates about the campaign
1. Choose the segmentation you want — such as “members saving under £300 each -

month” as shown in this example. e
2. S@[ECt RUI"I Campalgn @ Send the email to members

O A
. . (O Saving under £300 each month
An automated process will then begin: (O S ks s iy v
f . . )L () Not making a personal contribution

* We'll send out your campaign in two weeks' time, or as close to that date (O Aged over 45 and projeted t etire an less than £1,70 pr month

as possible. o

* We'll send you a confirmation email as to when the campaign will be sent.

Prior to sending your email, please make sure you visit the Profile section at the top
of the page and update your details.

* Some of these details will be used in your email campaign.
(See the next page for details around the Profile section)

Remember:

* Only one email campaign can be sent at a time —when fully completed another
campaign can be sent.

* A specific email campaign cannot be repeated until six months after it was
last run.
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Profile

The Profile section is in three parts:

1. Your logo

¥EcoN

There's an option to add in your company logo.
* |f you add your company logo, this will show throughout the online report.

2. Scheme information
In the report name field, you can change the name that'll appear on your paper report. @

In the scheme industry field you can change your scheme industry.

* |nthe report we compare your scheme with the average scheme in your industry. e——

* |f you'd rather be compared to a different one, change this, and the next time the
data is updated, it'll change to your new selection.

Please then complete the key contact details, so we can get in touch if we need to.

3. Email campaign details
The final section contains details we'll use to populate some of the email campaigns.

e |t'simportant this is kept up to date, if you want to get the most from your
email campaigns.

* |f these boxes are left blank, we'll populate the emails with generic
information instead.

The final section allows you to populate details of the HR contact and the

Homepage / Profile

Profile

User guide

Ue%

Your logo

EGON

Orag and drop a new image, or
[ Make e most of Mamter
selact a filn fram your computer Insghis (POF)

Scheme information

Key contact

Name

# Edit scheme information

Email campaign detai

You can edit your email campaign Inf

HR contact

scheme adviser. e

* |f these sections are left blank, the emails on consolidation and retirement
options will direct members to Aegon Assist. You should agree with your scheme
adviser what details should appear here.

Adviser contact

Name.
Emal

Teiephone mumber

# it emal campaign detail
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Help and support Download your report

This section has information to help you get the most out of Member Insights. Downloading your report is simple.
There's a user guide and FAQs, as well as contact information for getting in touch

with us, or your adviser. Once you select a section from the homepage, or one of the graphs, you'll get to

a page where you can choose to download the report in PDF or Word format.

If you choose to download in Word, you can add your own comments or delete
sections. Please remember that if you make any changes to your report, Aegon
cannot take any responsibility for the content.

Your schemes Further guidance

If you have more than one report set up and would like to change which one Should you require further help getting the most from Member Insights, please
you're looking at, select the report you want to view. If you have a large number look at the FAQs in the Help and Support section.
of reports, you can search for the one you're looking for in the bar at the top of

the page If you need any further assistance please get in touch with your Aegon contact.

aegon.co.uk X @aeqonuk [} Aegon UK ‘EGON
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