For customers

How to bring your pension pots together

Make the most of your retirement savings

It's not always easy to keep track of all of your pensions, especially if you've changed jobs throughout your
career. We can help you bring your retirement savings together into one pot, helping you take control.

Bringing your retirement savings with different providers together in one pension pot may not be the

best option for you. You may lose features, protections, guarantees or other benefits — so make sure you
compare products befare consolidating. It's up to you to decide if this is the right decision for you. If you're
not sure, speak to a financial adviser - there may be a charge for this. If you don't already have a financial
adviser you can find one at MoneyHelper.

Get started
If you decide it's the right option, you can transfer in your other pension savings

. 1S S Take a look at our video explaining why combining
by following the steps in this guide.

your pension pots may be right for you.

If you need help at any part of the process, you can chat with our Retiready team, including if you need a
copy in braille, large print or an audio version.

It's important to remember the value of your combined pension pot can still fall as well as rise and the
final value of your pension pot when you come to take benefits may be less than has been paid in.

Any new investment funds that you move your money into will have their own set of risks, these will be
detailed in the fund information available to you.

YLEGON


https://www.moneyhelper.org.uk/en/getting-help-and-advice/financial-advisers/choosing-a-financial-adviser
https://retiready.co.uk/public/support/faq/getting-in-touch/contact/Whats-the-best-way-for-me-to-get-in-touch-with-you.html
https://vimeo.com/503486022
https://vimeo.com/503486022
https://vimeo.com/503486022

Step one

Sign in to your account

Go to Retiready.co.uk, sign in to your account and go to step two.

Retiready em ﬁEGON

Sign in

Email
Password

Forgotten password?

Goals Shop Savings Coach Support

reCAPTCHA and the
Terms of Service apply

Need to activate your Retiready account?

Workplacs  pe—

Pension

iy =
Aegen o -
Pansion

Whether you've had your existing Aegon pension moved to Retiready or you're sn
employee that's hac a workplace pension set up by your employer, activete your Retiready

BCCOUNt Now to get started.

Activate your account »

Support

Chst to us online >

Follow us on Twitter >

Search our FAQs >

Do you need to activate your Retiready account?

If you've received a letter or email from us about getting started
with Retiready, go to Retiready.co.uk and use the 10-digit customer
ID we sent you. Get them further into the journey link here.

Retiready from ‘EGON

Activate your Workplace
Retiready account today
Retiready is a free planning tool to help you manage your

retirement savings.

Set up your account in a few minutes, so you can start to
enjoy Retiready.

Investor action required. Our Retiready Solution ISA funds changed on 7 November 2024. Any previous investment in these funds has been
moved to the cash facility. Find out more.

Pension and ISA changes from 6 April 2024: We're updating our website and documents following some changes to pension and ISA rules. Until
that’s complete, please make sure you take these changes into account when you make any financial decisions or complete any online
transactions.

Activate your Retiready account

It's simple to complete your account activation. Enter your
information below and then continue to set up your account security
details.

Your 10-digit unique activation code.

®

Date of birth
Day v | Month v | Year v
(® Take a virtual tour and see Retiready in action Surname

Exploring Retiready

If you want to find out more or explore Retiready for yourself before
activating your account, you'll need to come back to this page to

complete your activation. "
Continue
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https://retiready.co.uk/public/sign-in.html
https://retiready.co.uk/public/sign-in.html
https://retiready.co.uk/public/moving-to-retiready.html

Step two

Select your pension
Select the pension you want to transfer in to. Select Transfer in below your pension information.

Retiready #rom ‘EGON

Your profile Retireadv from ‘EGON {} Your profile
Goals Shop Savings Coach Support & e Goals Shop Savings Coach Support
—

I can do a better job for you if you tell me more about yourself. Do you have other retirement savings? If you do, you could think about adding them here so you can see them all in one place.
| L e
s 5 E S| ! = 2 = =
Total Savings " o
Your personalised video I “ﬂ—%:‘gmgﬁ ﬁ Aegon SIPP Pension
287 C summary is here o
£ .E 1 .4 £ 5 5 ®
® Aegon SIPP Pension > e/ <
2s of 18 January 2023 - £15,851 95
~ RO T 25 020 Janusry 2023 (B)  Plenno. 71492128
D Aegon pensions Hegon SIPP Pension a
£6,656.18 & £145.69 Investment rzum

4 £0.04 ierey s

in the |zt & months ®

Q Your Begon investment
| REGON Stocks anashares 155 (£

=

£0.00
{7] Addyour other savings Your retirement
journey
ISRIUEYS = Addiam HCoount One-off contribution ?
Switch/Manage Investments * A More
Goal to retite at the age of With an annual income of Are you ready for retirement?
v | oo | (0]
in 2025 + tax-free lump sum (3) Well done! (3)

B
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Step three

Check your details

When you've checked through your details and read the important You'll also see the key items you need to hand to complete
information about the transfer, tick the confirmation box and Start the process.

application.

Retiready rom tEGON

Goals Sho‘p Sevings Ceach Support
—

Saving in a Pension

Before you apply Support

Chat to us online »
Select the pension account to transfer into

. : . »
You can now choose the pension account where you would like to transfer in to Searchiour AR

Pension account  Aegon SIPP Pension (Pl: v

The value of investments can fall a5 well as rise and isn't guaranteed. You may get
back less than the amount originally invested.

Pension tax rules can change and tax relief depends on your personal circumstances

Inflation may impact the purchesing powsr of your pension unless investment
performance mests or exceeds the rete of inflation.

A Pension is intended as a medium to long-term investment. Your money is ususlly
not avsilable until you're 55 though you may be able to take income before this age if
you have & protected low pension age or meet the ill-health conditions.

You should be comfortable with the investment decisions you mske. If you're unsure,
you should seek financial advice. There may be a charge for this.

I you want to you can transfer your other pots into your pension.

In some circumstances Aegon sre sble to process transfers as re-registrations. For
mere information see our guide. This type of transfer is processed through our Aegon
Retiremnent Cheices (ARC') partal. Learn more here on how to get access to ARC.

4 [ transferring a pension, read this Important information

Retiready from ﬁEGON \g Your profile

Your profile

Goals Shu‘p Savings Coach Support
—
X [If transferring a pension, read this Important information

What can I transfer?
We only accept transfers from:

» Personal Pension plans (group, individusl and self-invested)

Staksholder Pension plans { group and incvidual)

.

Money purchase occupstionsl pension scheme (unless you have & fixed or
gusrantesc bensfiy)

In some circumstances Aegon is able to process transfers as re-registrations. For
more infermation see our guide. This type of transfer is processed through our
ARC porzal, learn more here on how to get access to ARC.

Important things to consider

There are somes important things you need o think sbout when you're considering
transferring a pension. Please read the following carefully. This list is not exhaustive.
This information is to help you make your own sssessment and to decide if
transferring is the right option for you. If you're not sure what's best for you, you
should seek financisl advice. There may be & charge for this.

By transferring your pension:

.

You would lose valuable features and benefits you may have under your current
plen (such ss guarantees, sny sel-investment option, waiver of contribution or life
sssurance benefit), and may lose protections (such ae tax-free cash or low pension
age protection)

.

Your pension will be transferred in cash, unless itis re-registered, so while it's not
invested, you won't make any investment losses or gains. This might not work in
your favour.

Any trust or expression of wish that you've slready set up won't carry over to the
pension plan you're transferring to

There's no guarantee that funds will perform better than investments under your
current plan. Your finel bensfits may be less than you would have received if you'd
stayed in your existing scheme.

In most circumstances, you can currently access your pension benefits from age 55.
ich you can
ccess your pension benefits to sge 57 from 6 April 2028. The Government
has been consulting on the details of how to introduce this change. It provided

However, the Government is increasing the minimum pension sge at
generally

foedback and some draft legislation in July which can be found on the Govermment
website. This may mean that even after 5 April 2028 some individuals in certain
schemes may still be skle to take some bensfits from between ages 55 and 57
slthough this could be affected if they ransfer to certain other schemes. At this
stage, the detsils remain unclear and the Government could meke changes before
finalising
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Step four

Start the transfer

Enter the key details of the pension that you want to transfer — complete the information
we request and select Transfer.

Retiready from ‘EGON <l (3] Your profile

Goals Shop Savings Coach Support

Transfer your existing pension

‘What would you like to transfer?
Type of pension  Please select ®

Check if the pension you're @

transferring includes:
Any fixed or guaranteed benefits

@ | confirm there are no fixed or
guaranteed benefits in my transfer

Approximate transfer value £ @

Plan number ®

Name of current provider | Please select ®
© 2016 Aegon UK plc  Regulzstoryinformation  Legal  Privacy and Cockies  Accessibility
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Step five
Complete the transfer

Check through your details and confirm the guestions at the bottom. This includes your personal details, transfer
details, and what funds your current pension is invested in. You'll also get access to your product key features
document and your personal illustration.

Confirm you've read the important information, then select Continue.

Your transfer is now in progress. We'll be in touch if we need anything else from you.

Retiready «~ JLEGON 2] o
N - Gosle Shop Savings Coach Support
m Transfer an existing pension =
Thanks for your transfer request n |
Just to confirm... ) )
We're edding these savings into your Retiready Account end will let you
know when this is complete. The time to process your request will vary,
Your details - please check depending on how long your current provider takes to transfer the money.

We'll et you know # wa nesd any mars informetion frem you.
Your details

Name: Tom Brown |

|
s i /1960 ‘
Nations! Insurance Number: **** 56 C

Address: Asgon House
Lochside Crassnt
Edinburgh UK
EH123WN

Employment stats:

Transfer details

ider: Aviva
t . 23424
Approximate transfer value: £134.00

2 Amend

Your wransfer will be invested in line with your existing investment instructions as follows:

Allocation Fund

50% Aesgon Universal Lifestyle Collect RR

49% Aesgon Universal Life Collect 2015 RR
E——— If you're over 50 you'll receive an email including information about booking an appointment
s youpurmanre e (R o © with Pension Wise - a free and impartial government service from MoneyHelper offering you
e R guidance on your pension savings and the options available to you.

An employer contribution to your pension is 2 valuable benefit, and you should
consider carefully before giving it up. If in doub, seek advice.
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https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise

https://www.moneyhelper.org.uk/en

Get further help if you need it
If you've lost track of a pension you can use this tracking your pension guide to getting on top of your
retirement savings.

Aegon Assist, our friendly UK-based team of trained specialists are on hand to help if you don't have an
adviser and need guidance on ways to begin accessing your pension or bringing your pension pots together.
We won't be able to give you financial advice but we can provide you with information and make sense of
any technical jargon you may not be familiar with.

If you're in any doubt, we recommend you speak to a financial adviser. You can find a financial adviser
through MoneyHelper. A financial adviser is likely to charge for their service and should provide details
of their charges upfront.

Pension Wise is a service from MoneyHelper, backed by the government. If you're over
age 50, you can arrange an appointment with Pension Wise for free and impartial guidance to
help you understand what you can do with your pension pot.

aegon.co.uk X @aegonuk  { Aegon UK ‘EGON

Retiready and Aegon are brand names of Scottish Equitable plc (No. SC144517) and Aegon Investment Solutions Ltd (No. SC394519) registered in Scotland, registered office: Edinburgh Park, Edinburgh, EH12 9SE. Both are Aegon companies.
Scottish Equitable plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Aegon Investment Solutions Ltd is authorised and regulated by the
Financial Conduct Authority. Their Financial Services Register numbers are 165548 and 543123 respectively. © 2024 Aegon UK plc
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https://www.gov.uk/find-pension-contact-details
https://www.aegon.co.uk/support/aegon-assist.html
https://www.moneyhelper.org.uk/en/getting-help-and-advice/financial-advisers/choosing-a-financial-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise



