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How do |...

perform a GIA to ISA transfer?

This guide shows you how to submit a GIA to ISA
transfer online, on Aegon Retirement Choices.
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2. Select More options and then GIA to ISA transfer. S
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How much would you like to transfer?

@ You can only make a partial transfer as your client’s remaining 15A allowance for the
2025726 tax year Is £20,000.00. This assumes your client hasn't contributed to any other
ISA in this tax year
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8. You're almost done. Review your selection and Submit the
request. You'll then see a copy of the documents generated as
part of this process. Select Return to Product summary to exit.

O Handy hint

- Since the client is transferring to an existing ISA, we'll
automatically apply any ongoing adviser charges set up on
the ISA and we'll generate all the relevant documents.




Questions and answers

Can |l sell 100% of a fund during the GIA to ISA switch?

No. You can sell up to a maximum of 95% of the monetary value of
each investment (doesn't apply to available cash). This is because the
current value may change by the time the sale goes through due to
price fluctuations.

Can | apply an ad hoc adviser charge for the GIA to ISA switch?

Yes. You can include an ad hoc adviser charge which we'll apply on top
of the ISA contribution amount. This prevents charges
being deducted from the target amount reaching the ISA.

What if my client doesn’t already have an ISA?

You'll need to set up the ISA before you do a GIA to ISA transfer.

If my client already has an ISA, how can | change the ongoing
adviser charge?

You can't do this as part of the GIA to ISA switch. You can change
this separately by viewing the ongoing charges tab on the
product summary screen.

How do | complete a joint GIA to ISA switch?

First you must sell the assets in the GIA to cash. This can be done by
completing a Change existing investments instruction online. You must
then set up the ISA transaction online. Finally complete the GIA to ISA
completion instruction form and send this to us.

If you want to do a GIA to ISA switch for more than one of the joint
holders, you'll need to complete this process for each client.

Can my client use their GIA to fund someone else’s ISA held on
Aegon Retirement Choices?

If your client wants to transfer money from their GIA into someone
else’s ISA, sell the assets in the GIA to cash. You can do this by
completing a Change existing investments instruction online. You must
then set up the ISA transaction online. Finally complete the GIA to ISA
completion instruction form and send this to us.

If you have any questions speak to your usual Aegon contact or visit aegon.co.uk
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https://www.aegon.co.uk/
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