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Making a top-up

This guide shows you how to top up your  
product wrapper using ARC and One  
Retirement.

You’ll need transactional access to manage  

contributions. If you have information only 

access, please contact your financial  

adviser.
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Logging in to ARC and One Retirement

1. Go to aegon.co.uk/login

2. Choose your user type by selecting

Customers.

3. Then select Aegon Retirement Choices  

(ARC) and One Retirement, as shown to the  

right.

4. On the following page select Login, as

displayed below.
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http://www.aegon.co.uk/login.html


Logging in to ARC and One Retirement

1. Enter your 8 digit User ID and password.

You can find your User ID in the original

activation email we sent you.

2. Select the I’m not a robot box. You might be  

asked to select the images on the login  

screen.

3. Then select Log in.

If you’ve forgotten your password select

Forgotten your password?
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Finding your product wrapper

Once logged in you’ll see the Home page.

You can view the wrappers you hold under

Account details.

To begin your top-up, select a wrapper you’d

like, example shown in the red box.
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Starting your top-up

Once you’ve selected the wrapper  

you’d like to top up, you’ll see the  

Wrapper summary.

Select Top up, shown under the

Transactions tab, to continue.
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Topping up a SIPP

If you select self-invested  

personal pension (SIPP),  

you’ll need to complete three  

employment questions in  

Regulatory information.

Select Next to continue.
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Setting up a transfer in

For all investment choices, you’ll now be 

directed to Transfer In.

If you’d like to transfer an existing 

pension to your ARC or One Retirement 

pension, you can do this here.

Input the relevant information and click 

Add transfer for the transfer value to be 

added to the featured box at the bottom 

of the screen.

If you’re not making a transfer payment, 

leave this page blank and select Next.
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Setting up a one off payment

You’ll now be taken to the

Single investment.

If you’d like to make a one-off,  

single investment, you can do  

this here.

You can add more than one  

payment by selecting Add  

investment.

If you’re not making a one off  

payment, leave this page blank  

and select Next.
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Setting up a regular investment

You’ll now be taken to the

Regular investment screen.

If you’d like to set up a regular  

contribution, you can do this  

here.

You can add more than one  

regular investment by selecting  

Add investment.

If you’re not setting up a regular

contribution, you can leave this

page blank and select Next.
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Asset selection

You’ll now be taken to Asset  

selection.

To add assets, select Add  

assets. When choosing your  

investments, the total allocation  

must show as 100% before you  

can select Next.
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Confirming adviser charges

The Adviser charges page will show  

any charges associated with your  

investment choice.

These are for information only and  

can't be changed.

Select Next to continue.
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Confirming your details

The summary screen allows you to  

check all the details for your new  

wrapper are correct.

If you need to make a change, select  

Back to return to the page you’d like to  

update. Select Next until you reach the  

summary screen again.

Select the Next button if the  

information is correct and you’re happy  

to continue.
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Getting your documents

Your quotes are shown here. Please

save these documents now, for your

records.

These documents will be available  

under the Documents tab two  

business days after completing your  

application.

Select Next to finish your application.
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Getting your documents

The investment choices you’ve made  

will determine what documents appear.

For regular employee contributions,

a  Record of Payments Due Form

and  Direct Debit Instruction are 

required. 

For transfers in, a Transfer Authority 

document is generated.

For each document, please print and 

send to us at:

Aegon Digital Solutions 

Sunderland

SR43 4DL
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Submitting your application

On the Declarations and submit  

page, you’ll need to confirm whether  

you’ve received advice and complete  

the Applicant agreement tick box.

If you’ve chosen to make a single,  

one off payment, a Payment  

Instruction Form will be generated,  

including details of where to send  

your payment to.

Select Submit to complete your  

application.
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