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Changing your contact details

This guide shows you how to change or add
contact details for your ARC or One
Retirement account.
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Logging in to ARC and One Retirement

1. Go to aegon.co.uk/login. [ ‘EGON

2. Choose your user type by selecting
Customer login, as shown to the right. e

3. Then select Aegon Retirement Choices
(ARC) and One Retirement.

4. Choose the appropriate response and select
Confirm, as displayed below.

Customer login Employer login Adviser login ‘

N——— L ——

Login options Glose:x¢
Which best describes you?

O | used a financial adviser to choose Aegon Retirement Choices

(O Myretirement savings are through my current employer and | still work for that employer

O My retirement savings are through my employer and | no longer work for that employer

O | use Retiready but my account is not linked to an employer

Confirm
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Logging in to ARC and One Retirement

1. Enter your 8 digit User ID and password.
WEGON
You can find your User ID in the original

activation email we sent you.
0g In

2. Select the I'm not a robot box. You might be R
asked to select the images on the login Log in
Scree n . User ID:

3. Then select Log in.
™

reCAPTCHA
Privacy - Terms

I'm not a robot

If you’ve forgotten your password select
Forgotten your password?

Forgotten your password?
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Finding your contact details

Once you’ve logged in, you'll see the Home
page.

You can view the wrappers you hold under ; DaiCheck ABGON o)
Account details. =

To change your contact details, select your
name at the top of the page, highlighted in
the red box.
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Updating your contact details

The User profile page will load, showing you
Security information and Personal details. To
edit any of the sections shown in grey, please
contact us.

User profile

Security information

Retype new password:

Answer:

Personal details

blue

Title: ~
You'll also see your Contact details. et
Select one of the white boxes to enter new or
change existing information, to save updates e =
select Update. R
If you’re changing address and want to receive
post to your new address, please make sure that ZW.,
this is updated under both Primary address and
Correspondence address, as you can have two -
addresses held separately here. T -




Updating your contact details

User profile

If your Primary address is outside of the UK, we'll
also require an email to be sent to
clientsupport@arc.aegon.co.uk confirming the
following information:

Personal details

« Full name s [

* Investor or Wrapper ID m

« Date of birth — '

* New address ——

+ Confirmation of date you moved to this address, and - E== =
the date you became habitually resident. "

A letter will be sent to both your new andold address, =
confirming the address change. i
Our email system and the way we deal with data is
internally secure. However, we're unable to make sure .
the security of emails before they reach us. Please
consider this when sending us sensitive information.
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