
How to request a top up 
on the Aegon Platform 
(ap3)

The screens shown are for demonstration 
purposes only. They don’t represent a real 
customer.

For customers
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How to request a top up

This guide shows how you can submit a top 
up online to your Aegon Platform (ap3) 
account using the Aegon Customer 
Dashboard.

If you’ve not yet activated your online access 
and want to submit online, you can request 
an activation code.

https://www.aegon.co.uk/customer/support/ap3/customer-activation
https://www.aegon.co.uk/customer/support/ap3/customer-activation
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Signing in to the Aegon Customer Dashboard

Go to ap3.aegon.co.uk/login

Enter your Email address and Password

Then select Sign in.

If you’ve forgotten your sign in details, 

please select Forgotten Password.

ap3.aegon.co.uk/login
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Once you’ve signed in, you’ll see all your

products listed.

Select View & Manage against the 

product you want to top up.

In this example we’ll select the Aegon 

Stocks & Shares ISA.

Finding the product
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You’ll now see a summary of your product.

Select Top up.

Finding the top-up request
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Before you begin, we’ll set out what you need to 

do to complete your request.

Read over everything here and select Start top 

up to continue.

Before you begin
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Now you can select your Payment method. You

can choose from:
• Debit card

• Cheque

• Bank transfer – you’ll need to arrange this with your bank, we

don’t collect it on your behalf.

Enter the One-off amount you want to top up by.

Complete Source of wealth and confirm the top 

up is within your yearly ISA allowance.

Now you need to decide if you want to

Use existing portfolio split or Choose funds to 

buy.

Select Buy funds to continue.

Payment details
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Buy funds

If you selected Choose funds to buy 

previously you’ll now need to select where 

you want to invest your top up.

Select from:

• Add existing funds

• Add new funds

• Add cash

If you’re adding new funds, use the search tool 

to find your chosen funds. Make your selection 

and then enter the percentage of your top up 

you want to us to allocate to each fund.

Make sure you read the Key Investor 

Information Document (KIID) for each fund you 

select and confirm that you’ve done this before 

selecting Review and confirm.
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The Confirm screen shows the 

details of your top up.

Double check that you’re happy with 

everything.

Confirm you give us permission to 

process your top-up request and 

then select Make payment.

Confirm

9
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If you selected Debit card on the Payment 

details screen you’ll need to give us the details of 

the card you’d like to pay with.

Don’t select your back button on your browser 

during the transaction as this will cancel your 

payment.

Enter the details we request and select Make

payment.

It takes around four working days for the payment 

to reach us. We’ll complete your request once we 

receive the money.

Make payment – debit card
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If you selected Cheque on the Payment details screen you need to:

• make the cheque payable to Aegon Platform

• write your National Insurance number on the back of the cheque

• post the cheque to:

Aegon Platform 3

Sunderland

SR43 4DP

It can take up to eight working days for the cheque to clear. We’ll complete your request 

once we receive the money.

11

Make payment – cheque
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If you selected Bank transfer on the Payment details screen you need to arrange the

bank transfer with your bank. Here are the details you’ll need:

• Payee – Cofunds Ltd Dorset Clearing Client Account or Cofunds Ltd

• Sort code – 40 02 50

• Account number – 41423681

• Payment reference – Your National Insurance number and surname

It can take up to seven working days for your payment to reach us. We’ll complete your 

request once we receive the money.
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Make payment – bank transfer
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Success

At the end of the process you’ll receive confirmation your request has been successful

and we’re currently processing it.

You can now return to the product page.
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