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For customers

How to request a top up
on the Aegon Platform

(ap3)

The screens shown are for demonstration
purposes only. They don’t represent a real
customer.




How to request a top up

This guide shows how you can submit a top
up online to your Aegon Platform (ap3)
account using the Aegon Customer
Dashboard.

If you’ve not yet activated your online access
and want to submit online, you can request
an activation code.
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https://www.aegon.co.uk/customer/support/ap3/customer-activation
https://www.aegon.co.uk/customer/support/ap3/customer-activation

Signing in to the Aegon Customer Dashboard

Go to ap3.aegon.co.uk/login

Enter your Email address and Password

Then select Sign in.
Aegon Customer Dashboard

If you’ve forgotten your sign in detalils, Sign in

please select Forgotten Password.
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ap3.aegon.co.uk/login

Finding the product

Once you've signed in, you'll see all your
products listed.

Select View & Manage against the
product you want to top up.

In this example we’ll select the Aegon
Stocks & Shares ISA.

Investments

Your total investments

£101,629.84

as of 23 January 2020

Investment returns are not guaranteed. The value of Investments may go down as
well as up and you may get back less than you Invested.

Aegon Stocks & Shares ISA

£36,924 38

Find out your remalning ISA allowance

@

@ Aegon General Investment Account

~ £64,703.45

@» Aegon General Investment Account

A

Aegon -

Investments  Help and Support ~ = £ Profile 2] Sign out

Last signed in - 14:00 GMT 24/01/20

26 2304

View & Manage

View & Manage

View & Manage
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F|nd|ng the tOp_up request Aegon Stocks & Shares ISA

®0 > Last signed in - 15:41 GMT 14/11/18

g £2 5' 1 5807 As of 14 November 2018 Help & Support
=

You'll now see a summary of your product. s e e

can pay into an ISA?

Q

o
Q < More options v EB Why do | have a cash facility
Top up Switch funds Manage regulars within my ISA?
How much tax will | pay?
Aegon - 90342144 © e

Select Top up.

v
Investment returns are not guaranteed. The value of investments may go down Your contact

as well as up and you may get back less than you invested.

Overview Transactions Charges Documents

Tax year allowance limit
You can still invest £18,000.00 into your ISA from this tax year's ISA allowance (starting from
6 April). This is assuming you have no other ISA for this tax year. You can find out more about

ISAs in our Guide to ISAs.

Your investments

B L&G Sterling Corporate Bd Idx | Acc 11.99%

. W Invesco Perp Corporate Bd NT Acc 11.93%

W Kames Invst Gr Bd B Acc 11.85%

B Fidelity Strategic Bond Y Acc 11.80%

W L&G International Index Trust | Acc 5.99%

“ B L&G (N) Tracker Trust C Acc 5.85%
W 10 other funds 40.59%
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Before you begin

Before you begin, we’ll set out what you need to

do to complete your request.

Read over everything here and select Start top

up to continue.

Top up

e — T

Begin Payment details Buy funds Confirm Make payment Success

Before you begin
You can top up your ISA by making one-off payments

We don't provide advice or personal recommendations, and haven't assessed if the product
or the investments are suitable for you. You should be comfortable with the decisions you're
making, if you're unsure you should seek financial advice

Here's what you'll be asked:
Check you'll be within the ISA annual allowance;

& Choose how to pay
You'll need your bank card to hand for debit card payments, and

@ Select an investment strategy
You can choose to use your existing investment strategy or buy new funds unless you're
in @ Model Portfolio;

Important information

The value of your investments are linked to the performance of funds selected and may fall
as well as rise. You may get back less than you invested. Although there's no fixed term, you
should be prepared to hold your investment for at least five years, ideally longer. The
favourable tax treatment of ISAs may not be maintained in the future and is subject to
changes in legislation. The benefit of the tax treatment depends on your individual
circumstances.

If you have any questions, please access our support.

Start topup >

Cancel request
[e—
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Payment detalls

Now you can select your Payment method. You

Top up

e ———e—— el

Begin Payment details Buy funds Confirm Make payment Success

can choose from:

« Debit card

« Cheque

« Bank transfer — you'll need to arrange this with your bank, we
don’t collect it on your behalf.

Enter the One-off amount you want to top up by.

Complete Source of wealth and confirm the top
up is within your yearly ISA allowance.

Now you need to decide if you want to
Use existing portfolio split or Choose funds to
buy.

Select Buy funds to continue.

Payment details
Please select 3 payment method.

Payment method

= = )

Debit card Cheque Bank transfer

One-off amount (£)

Source of wealth v
th financial regulations, contributions
must pass our anti-money laundering checks
D My total payments are within the ISA annual allowance

More about the ISA annual allowance

How do you want to allocate this amount?

O Use existing portfolio split O Choose funds to buy

Cancel request Buy funds >
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Buy funds

If you selected Choose funds to buy
previously you'll now need to select where
you want to invest your top up.

Select from:

« Add existing funds
« Add new funds

« Add cash

If you're adding new funds, use the search tool
to find your chosen funds. Make your selection
and then enter the percentage of your top up
you want to us to allocate to each fund.

Make sure you read the Key Investor
Information Document (KIID) for each fund you
select and confirm that you’ve done this before
selecting Review and confirm.

59 results found

Artemis Global Income | Acc

n type: Accumul:
[ View KID [3 View factsheet

Artemis Global Income | Inc

Distribution type: Income  Ongoi ing ch

[ view KID [3 View factsheet

Artemis Income | Inc

arge (OCF/TER): 0.82%

Top up

Buy funds

If you're not sure which investments are right for you, research
the funds available. If you're at all unsure, seek advice or Fund researc hi?

guidance

Please tell us which funds you want to invest in, and how much you want to hold in each
one. You can view the Key Investor Information Document (KIID) and other important
information by selecting a fund name

The value of investments may go down as well as up and you may get back less than you

=+ Add new funds =+ Add cash

—+ Add existing funds

N

l:l | confirm | have read the KIID for each fund listed above and would like to buy
these funds.

Cancel request
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Confirm

The Confirm screen shows the
details of your top up.

Double check that you're happy with
everything.

Confirm you give us permission to
process your top-up request and
then select Make payment.

Review and confirm

& top up details are comect and resd the important documents and

Your one-off payment
Amount EBaymant Methoo

£10 Bank Transfer

Source of weslth

Savings

Change payment details

Fund selection

Cash 100.00%

Find out mare about cash [}

Change the funds you're buying

Please read these Important documents before
confirming

Pl=ase take time to read these oocuments as they contsin important
infarmation. Your personal illustration holos oetails of your fees and charges
¥ou can refer to them at any time in your online aooument library. If you're
unsure about any of the information they contain, please seek financial
advice.

ré, Terms and conditions

r&, Your personal Ilustration

r&, Documents 07

Fees and charges

Your personal illustration holds details of t

Legal declaration

Please read before proceeding

In this declaration:

T, 'you', ‘your', 'me’ or 'my’ means you, the Imvestaor,

‘Aegon’ means Cofunes Limitsd.

the basis of you making 2 top up to your Aegon IS4

= the application

& =

relies on the information contained in the following documents as they form

= these declarstions and any other declarations made when applying to make a

on the basis set out above.

Cancel request

D | confirm |'ve read the impartant information documents, including the KID for
each szlected fund, the declaration and | apply to make & top up to my Aegan 154

W
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Make payment — debit card

If you selected Debit card on the Payment
details screen you'll need to give us the details of
the card you’'d like to pay with.

Don'’t select your back button on your browser
during the transaction as this will cancel your
payment.

Enter the details we request and select Make
payment.

It takes around four working days for the payment
to reach us. We'll complete your request once we
receive the money.

Top up

Begin Payment details Buy funds Confirm Make payment Success

Make payment
Payment by debit card

Please provide your card details. Do not select the browser back button as this will cancel
your payment. Please note, we can only accept debit cards payments online, not credit cards

Your payment of £1, will take up to 4 business days to reach us. Once we receive the funds,

we'll complete your request

i v @B @9

mastercar moestro

Payment details

* Indicates a required field

Card number * Cardholder’'s name *
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Make payment — cheque
If you selected Cheque on the Payment details screen you need to:
 make the cheque payable to Aegon Platform
« write your National Insurance number on the back of the cheque
* postthe cheque to:

Aegon Platform 3

Sunderland

SR43 4DP

It can take up to eight working days for the cheque to clear. We’'ll complete your request
once we receive the money.
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Make payment — bank transfer

If you selected Bank transfer on the Payment details screen you need to arrange the
bank transfer with your bank. Here are the details you'll need:

Payee — Cofunds Ltd Dorset Clearing Client Account or Cofunds Ltd

Sort code —40 02 50

Account number — 41423681

Payment reference — Your National Insurance number and surname

It can take up to seven working days for your payment to reach us. We’'ll complete your
request once we receive the money.
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success

At the end of the process you'll receive confirmation your request has been successful
and we’re currently processing it.

You can now return to the product page.
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