
Signing in and using 
the Aegon Customer 
Dashboard

 For customers

 The screens shown are for demonstration purposes 
only. They don’t represent a real customer.



 2

This guide shows how you can activate 
your Aegon Customer Dashboard account.

You can also see how to sign in once 
you’ve activated, navigate around your 
account, and request a password reset. 

How to sign in



Activating 
your account
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Activating your account
 If you have your activation email, open this 
and select Activate my account. You can 
then proceed to the next page of this guide.

 If you don’t have your activation email, go to 
ap3.aegon.co.uk/login and select setup 
your online access.



 5

Activating your account – begin
 You’ll need the 10-digit activation code we 
sent you in the welcome email or letter. 
If you don’t have this, contact us. 

 If you have your 10-digit activation code, read 
over the information and then select Start.
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Activating your account – activation
Enter:

 Your 10-digit activation code

 Surname

 Date of birth

Select Next to continue.
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Activating your account – user name
 Enter Your personal email address and 

Confirm your email address by entering 
it a second time. This is just to make sure 
it’s correct.

 Select Next to continue.
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Activating your account – security
 Now you need to set up a password for 

your account. 
 Your password must meet our security 

strength criteria. 
 As you type your password each criteria will 

be coloured green to confirm you’ve met it. 
If it’s not been met, it will show as red. 

 We then ask you to Re-type password.
 Select Next to continue.
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Activating your account – verify
We now need to you to give us a contact 
number we so have this for security checks 
in the future.

Complete at least one of the following:
 Personal mobile number
 Home landline phone number
 Secure work phone number

Select Next to continue.
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Activating your account – verify
Finally we need you to Create a 6-digit security PIN. 

You’ll need this in the future if you have to reset 
your password.

Your PIN must meet our security strength criteria. 

As you type your PIN each criteria will be coloured 
green to confirm you’ve met it. If it’s not been met, 
it will show as red. 

We then ask you to Re-enter your 6-digit security PIN.

Select Next to continue.
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Activating your account – verify
If we haven’t verified your email address 
previously, you will then receive a 
verification email.

You can select the link in the email to 
sign in to the Customer Dashboard.



Signing in to the 
Aegon Customer 
Dashboard
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Signing in to the Aegon Customer Dashboard
Go to ap3.aegon.co.uk/login

Enter your Email address and Password

If you’ve forgotten your sign in details, 
please select Forgotten password

 Then select Sign in



Navigating your 
account
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Navigating your account
Once you’ve signed in, you’ll see all your 
products listed. 
You can see the value of Your total investments.
You can also see the value of each product you 
have along with an option to View & Manage at 
a product level.
You can also see Portfolio Scan that you can use 
to give you various reports of your investments.
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View & Manage
Selecting View & Manage against one of your products 
lets you see more information on that product.
The most popular requests people want to carry out are 
at the top.
 Top up – add more money to your product
 Switch funds – change the funds you’re invested in
 Manage regulars – set up, amend or delete regular 

payments or withdrawals
Other requests are under More options.
You can also see an Overview, Transactions, Charges 
and Documents for your product.



Resetting your 
password
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Resetting your password

If you forget your password you can reset 
your password.
Select Forgotten Password

If your account is locked please contact us.
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Resetting your password

Read over the information shown and 
then select Start.
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Resetting your password – email address

Enter Your personal email address 
you use to sign in to your Aegon 
Customer Dashboard account.

Select Request your password reset.



 21

Resetting your password – verify

We’ll now send you an email.

Check your inbox – if it’s not there, give 
it a few minutes. If still not there, check 
your junk mail folder.

Now follow the instructions in the email.



 Aegon is a brand name of Cofunds Limited, registered in England and Wales No.03965289, registered office: Level 26, The Leadenhall Building, 122 Leadenhall Street, London, EC3V 4AB. Cofunds Limited is 
authorised and regulated by the Financial Conduct Authority. Financial Services Register number 194734. © 2025 Aegon UK plc

DIR387271 11/25


