
How to request a one-
off withdrawal on the 
Aegon Platform (ap3)

The screens shown are for demonstration 
purposes only. They don’t represent a real 
customer.

For customers
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How to request a one-off withdrawal

This guide shows how you can submit a 
one-off withdrawal online using the Aegon 
Platform (ap3) or by sending us a form.

If you’ve not yet activated your online 
access and want to manage your account 
online, you can request an activation code. 

https://www.aegon.co.uk/customer/support/ap3/customer-activation


How to request a one-off 
withdrawal online
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Signing in to the Aegon Customer Dashboard

• Go to ap3.aegon.co.uk/login

• Enter your Email address and 

Password

- If you’ve forgotten your sign in details, 

please select Forgotten Password 

• Then select Sign in

ap3.aegon.co.uk/login
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• Once you’ve signed in, you’ll see all 

your products listed. 

• Select View & Manage against the 

product you want to take the one-off 

withdrawal from.

• In this example we’ll select the Aegon 

Stocks & Shares ISA.

Finding the product
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You’ll now see a summary of your product.

From More options select One-off withdrawal. 

If we don’t already hold bank details for you, at 

the start of your request we’ll ask you to add 

these. It may take a few minutes for new bank 

details to show on your account.

Transfer in

Finding the one-off withdrawal request
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Before you begin, we’ll set out what you need to 

do to complete your request.

Read over everything here and select Start 

withdrawal to continue.

Transfer in

Begin
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First we’ll look at the one-off withdrawal details if 

you’re only invested in one fund. 

Enter the Amount to withdraw (£)

You’ll be able to view:

• Available balance

• Cash balance

• Fund balance

If you’ve any money in cash, we’ll use that before we 

take money from your fund balance.

Select the bank account you’d like us to pay the one-

off withdrawal to, then select Review and confirm.

Transfer in

Withdrawal details – single fund
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Now we’ll look at the one-off withdrawal details if 

you’re invested in more than one fund. 

• Enter the Amount to withdraw

• You’ll be able to view:

- Available balance

- Cash balance

- Fund balance

If you’ve any money in cash, we’ll use that before 

we take money from your fund balance.

• Confirm if you’d like to:

- Choose funds to sell, or

- Use current portfolio split

• Lastly, select the bank account you’d like us to 

pay the one-off withdrawal to and Sell funds.

Transfer in

Withdrawal details – multiple funds
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Now we’ll look at what you have to do if you 

selected Choose funds to sell.

If you use portfolio split instead, please skip to the 

next page.

You’ll see a list of all the funds you hold and the 

amount in each one. 

• Enter against each fund the amount you want 

to sell. 

If you don’t want to use your Cash facility, 

make sure you remove this and select to 

withdraw from the other funds.

Once you’ve entered amounts to match the 

one-off withdrawal amount you’ll be able to 

proceed.

• Select Review and confirm.  

Transfer in

Withdrawal details – sell funds
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The Confirm screen shows the details of 

your one-off withdrawal. 

Double check that you’re happy with 

everything.

Confirm you give us permission to 

process your one-off withdrawal request 

and then select Confirm and withdraw. 

 

Transfer in

Confirm
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Just before you complete your one-off 

withdrawal request we need to verify it’s you 

making the request. 

This is just to protect you and make sure it’s 

genuinely you withdrawing the money.

Select if you’d like your security check by:

• sending you a text message

• sending you an email

Depending on the option you selected, we’ll 

send you an email or text message. Look 

out for it coming through.

 

Transfer in

Security
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Now you need to Enter authorisation code 

you received.

Select Submit code.

 

Transfer in

Security
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You’ll then get confirmation that your one-off 

withdrawal request has been submitted. 

It can take up to 14 working days for the 

one-off withdrawal to reach your bank 

account.

If this is the first payment to your nominated 

bank account, you may need to provide an 

original or certified copy of a bank statement 

to verify the details. We'll contact you if we 

need this.

 

Transfer in

Success



How to request a one-off 
withdrawal by completing a 
form
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If there’s more than one account holder please 

complete the Withdrawal instruction form in black ink, 

and email it to aegonipsadministration@aegon.co.uk or 

post to:

Aegon Platform 3

Sunderland

SR43 4DP

This will take longer to process than if you submit online. 

If you’re unable to submit your request online and you’re 

the only account holder you can type your name in the 

signature box and email it to the mailbox shown on the 

form.

If you want to withdraw money from more than one 

product, you’ll have to complete a separate request for 

each product. 

 

Transfer in

Completing the form 

https://www.aegon.co.uk/content/dam/auk/assets/publication/form/ap3-ap-withdrawal-instruction-form.pdf
mailto:aegonipsadministration@aegon.co.uk
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To take a one-off withdrawal, select Partial 

withdrawal or All.

You can then choose if you want to withdraw 

a monetary amount or a percentage of your 

product value. 

 

Transfer in

Completing the form 
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Now you need to tell us if you want us to take the 

one-off withdrawal:

• Proportionately across all funds, or 

• by completing the table and telling us the 

funds you want to sell.

If you select proportionately across all funds, 

proceed to the next section of the form. 

If you want to sell specific funds, complete the 

table with the requested information.

 

Transfer in

Completing the form 
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Now we need your Bank details, so we know 

where to send the one-off withdrawal.

Please complete these details.

 

Transfer in

Completing the form 
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All that remains is for you to complete the 

Declaration.

As you're completing the form online and if you 

are the only account holder, please type your full 

name in both the Print name and Signature 

boxes.

If there’s more than one account holder, please 

sign your full names in both the Print names and 

Signatures boxes.

Transfer in

Completing the form 
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Our email system and the way we deal with 

data internally is secure. However, we’re 

unable to ensure the security of emails 

before they reach us so please consider this 

and do not include any personally sensitive, 

financial or banking information that hasn’t 

been appropriately secured. 

Email the completed form to us at 

aegonipsadministration@aegon.co.uk

Sending us the completed form by email 
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