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How to update your email address

This guide explains how to update your email address
on the Aegon Platform.

We’ll update your details immediately once you verify
your new email address.

You'll need a mobile phone to complete a security
check where we send you a text message. If you don't
have a mobile phone, please contact us to change
your email address.
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Signing in to your account

Sign in to your Aegon Dashboard
account.

Select Profile at the top right hand side
of the screen

tEGON Investments | Help and Support @ 2] sign ol I

Stocks and Shares ISA

0000000 >

= £Nil

Tcluding £0.00 available casn
More options
nediary: Cofunds Cofunds IFA

Investment retums are not guaranteed. The value of Investments may go down
as well 25 up and you may get back less than you invested

Overview Transactions Documents

Tax year allowance limit

00.00inta y

ned in - 10:40 GMT
Help & Support

EB what is the maximum amount |
can pay into an ISA?

Why do | have a cash facility
within my [SA?

How much tax will | pay?

What do all the different
transaction types mean?

Intermediary details
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How to update your email address

1. Select the Security & Notifications tab. _—

Profile Bank details Security & Notifications

These are contact deta id on file for you. Please check themto

2. Then select Change email address. e

Contact details

Help & Support

e update them I they're not

EB Should | use my personal email
address?

BB How do access my account?

We'll use these details for your account set up and security.
g Email EB How do | change my security details?
par++er+sr+@gmailcorff  Change email address .

EB How do | change my password?

Mobile phane
07844337

Work phone
Not supplied
Home phone @

Not supplied

Change details
Safe and Secure

Our staying safe guide gives you more
information on how ta reduce the risk of

Service notifications

S e
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Confirming the process

1. Along the top of the screen you can
see what stage of the process you're
at.

2. The Before you begin section sets out
in advance what the process will be.

3. As part of the security checks for this
change, you'll receive a text message
so please have your mobile phone to
hand.

4. Select Enter change to continue.

Change email address '

Before you begin

After you change your emall address, you will be signed out of your account and you wan't be
ified your new email address.

ication request to your new email address, and the
ot the change
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Updating your email address

Change email address

1. Enter your new email address, then re- [
enter it to verify it's correct.

@ T — e e )
Begin (Change Confirm

2. Select Confirm changes.

Enter your new email address

We'll use this email addrass for your account set up and security. Your current email address
an account is (@gmail.com

Email
bame| X

Re-type email

Cancel request ‘ Confirm changes » ’ |

N — ———
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Verifying your email address

1. We'll send an email to your new email Change email address I

address asking you to verify it. m oW e . e

(Change Confirm

2. To continue, select Security check & Confirm change request

- Upon saving, you will be signed out and you will not be able to sign back in until you have
s I g n o u t . . verified your new emall addrass

We will send an email to your new email address bames.adam@hotmail.co.uk with a

confirmation Li

verify and activate this email address Once verifiad, you will recaive

anather email confirming that your email address has been updated

We will alzo send an emall to your previous email address barnes adam1996@gmail com
confirming that your emall address has now changed

Cancel request Security check & sign out > l

N — ———
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Security checks

1. Select sending you a text message.
2. We'll text you an authorisation code.

3. Under Enter authorisation code,
enter the code we sent you.

4. Select Submit code to continue.

5. WEe'll now sign you out of your account
until you verify your new email address.

Change email address

.

Before you can complete your request

account safe, please follow these security steps

Change email address

Change Confirm

Enter autharisation code
707884 x
T




Verifying your email address

1. Check your email inbox for an email ) .
: . Verify your email address
from us to verify your new email

address. Remember to check your junk
email folder if you can’t find one.

Hi Adam,
Please verify your email address to complete your recent request.

Remember, your email address is also your user ID that you'll use to sign into your account.

‘ Verify email address ’

2. Select Verify email address.

If you've not asked for your email to be changed, please contact us immediately. You can also
take a look at our quide for information about staying safe online,

The team at Aegon

' Kind regards,
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Signing back in to your Aegon Dashboard account

1. You’ll now see the sign in page. EEEE————
o _ Aegon Dashboard
2. You can now sign in using your new —
email address. =00 I
First time signing in here? Check you're in the right place

| Thanks for verifying your email, you can now sign in.

Email address
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