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How to switch funds

This guide explains how to switch funds on the Aegon 
Platform.

Depending on the fund(s) it can take up to nine days to 
process your switch request. This time includes us 
selling the fund(s).

You can only complete this request online if you have 
transactional access.

If you have view only access to your account, you 
need to contact your financial adviser or intermediary. 
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How to switch funds

1. Sign in to your Aegon Dashboard 

account. 

2. Select the product you’d like to switch 

funds on.

3. Then select Switch funds.
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Starting your switch request

1. Along the top of the screen you can 

see what stage of the process you're 

at.

2. We also set out what you need to do in 

order to complete the process. 

3. Select Start switch to continue. 
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Selecting which fund(s) to sell

1. Firstly, we show the fund(s) you're currently 

invested in. 

2. You now need to decide what fund(s) you want to 

sell. 

• If you want to sell 95% or less of a fund, you 

can choose to sell either a % or £ amount.

• To sell more than 95% of a fund you must 

select the % option. If you try to sell more than 

95% of a fund as £ amount - you'll get an error 

message. 

3. Enter either the £ or % against each fund you 

want to sell and select Buy funds to continue.
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Selecting which fund(s) you want to buy

1. Now you need to select the fund(s) you want to 

buy. 

2. Search for the fund(s) you’d like to buy.

3. When you’ve allocated 100% against the new 

fund(s) you’ll be able to continue.

If you buy income producing funds we’ll reinvest 

any income back into the fund. If you want, you 

can change this after you complete your switch 

request.  Our Convert fund distribution type guide 

will be able to help you. 

4. Select Review and confirm to continue
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Reviewing your switch request

The Review and 

confirm screen shows 

the details of your switch. 

Double check that you’re 

happy with everything.  

You can view illustration 

for pre and post the 

change. We’ll also save 

these in your document 

store.
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Completing the switch

1. Read the Legal declaration. 

2. Confirm that you give us permission to carry out 

your switch.

3. Select Confirm and switch to complete your 

request.



Aegon is a brand name of both Scottish Equitable plc (No. SC144517) registered in Scotland, registered office: Edinburgh Park, 
Edinburgh EH12 9SE, and Cofunds Limited, Registered in England and Wales No.03965289, registered office: Level 26, The Leadenhall 
Building, 122 Leadenhall Street, London, EC3V 4AB. Both are Aegon companies. Scottish Equitable plc is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Cofunds Limited is 
authorised and regulated by the Financial Conduct Authority (FCA). Their FCA Financial Services Register numbers are 165548 and 
194734 respectively. © 2023 Aegon UK plc 

DIR386866 02/23


	Slide 1: How to switch funds on the Aegon Platform
	Slide 2: How to switch funds
	Slide 3: How to switch funds
	Slide 4: Starting your switch request
	Slide 5: Selecting which fund(s) to sell
	Slide 6: Selecting which fund(s) you want to buy
	Slide 7: Reviewing your switch request
	Slide 8: Completing the switch
	Slide 9

