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How to request a one-off withdrawal

This guide explains how you can request a one-off withdrawal from a product on the Aegon Platform.

It can take up to 14 working days to process your one—off withdrawal request. This time includes us
selling the fund(s) and making the payment to you.

You can only complete this request online if you have transactional access and you’re the only holder
on the account.

If there’s more than one account holder, please complete the Withdrawal instruction in black ink and
email it to aegoncofundsadministration@aegon.co.uk or post to:

Aegon Cofunds Administration
Sunderland
SR43 4DL

If this is for Corporate/Trusts, please complete in black ink and post only.
If you have view only access to your account, you need to contact your financial adviser or intermediary.
Our email system and the way we deal with data internally is secure. However, we're unable to ensure

the security of emails before they reach us. Please consider this and don’t include any personally
sensitive, financial or banking information that hasn’t been appropriately secured.

If you have access to our online services, you may be able to sign in and complete your action securely. giegon


https://customerdashboard.aegon.co.uk/content/dam/common/documents/withdrawal-instruction-ap-aegon-platform.pdf
mailto:aegoncofundsadministration@aegon.co.uk

How to request a one-off withdrawal

1. Sign in to your Aegon Dashboard
account.

General Investment Account (GIA)

Help & Support

2. Select the product you want to make the
withdrawal from.

3. Select the More options drop down
menu.

4. Then select One-off withdrawal.
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Starting your one-off withdrawal request

One-off withdrawal

1. Along the top of the screen you can i - e
see what stage of the process you're
at.

/S w 4 o
ess is free of ge. We don't provi
d be comfortable with the decisions you're makin

Here's what you'll be asked

2. We also set out what you need to do in st o
order to complete the process. R ——

< Which funds you want to sell

& Review and confirm all requests.

3. Select Start withdrawal to continue. \

How long does a withdrawal take?

After processing your withdrawal, it generally takes three to five business days to reach your
ull process may take up to 14 business days (if you need to sell funds,

£ you have any questions, please visit Help and Support (17

Cancel request < Start withdrawal 3> l
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Setting the withdrawal amount

1. Enter the amount you want to
withdraw. We'll confirm if there are
enough funds already in cash to cover
the withdrawal.

If there’s not enough cash, we’ll need
to sell funds to meet your required
withdrawal amount.

One-off withdrawal
—————————————
Begin  Withdrawal details  Sell funds

Withdrawal details

YYour cash balance will only cover 0004 of your witharawal, how would you lke to split
the remaining £54.967

»

2. Select the option and then select
bank account to tell us where you'd
like us to make the payment to.

3. Select Sell funds to continue.

» ° Choose funds to sell

Use current portfollo split

The amount may change by the time the witharawal 15 processed.

Select bank account
wx_ww 57 *FerQQ55 v

Cancel request Sell funds
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Selecting funds to sell down —

You can choose to Sell all of a fund or give
a monetary amount.

The band at the top will show how much you /
still need to allocate.

_—7

One-off withdrawal

. == :—#
Begin  Withdrawal details  Sell funds

Sell funds
Select which funts you want to sell and Befo k 2Cislan, you car
research funds you're currently Invested in (37 ano read our guide to choosing funds (1)
£54.96
99.93%
Cash 0.04
Value: £0.04 D0%
Find out more about cash !
Artemis Income | Acc Sell all
£8.52 0.0
[ ViewKID [ View factsheet
Janus Henderson Crdinc | A Sell all
D viewkin [ View factsheet
Value: £8.27 0.0
O ViewKID (3 View factsheet
Sell all
£8.15 0.0
D ViewKID [ View factsheet
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Fund options

The yellow banner will turn green once
you have allocated 100% of the targeted

amount.

You can select to Sell all or you can
enter a monetary amount

One-off withdrawal

C - N U —
Begin Withdrawal details  Sell funds Confirm Security

Sell funds

Select which funos you went to szll and how much. Ssfore making & dzcision. you can
research funds you're currently Invested In (37 and rea0 our guide to choosing funds 3

@ Success! You have allocateo 100%

Cash z Sell all
Value: £0.04 0.00%

Find out mare about cash i3

Artemis Income | Acc
Value: £5.52

[ View KID [3 View factsheet

Janus Henderson Crdinc | A

Value: £4.03

D ViewKID [3 View factsheet

Janus Henderson Crdinc |1 z 8.27 Sellall

Value: £8.27 100.00%
M vhig WD T Vi factehaot
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Completing the process

The Review and confirm screen shows the
details of your one-off withdrawal.

Double check that you're happy with everything.

One-off withdrawal

El

Withdrawal details

Amount

£33

The amount may change by the time the withcrawal 15 pi

Account number Bulloing society roll number  Account name
w0055 +esi57 TEST TEST

Edit withdrawal detalls

Selling these funds

Artemis Income | Acc 353%

O View KD 3 View factsheet

Janus Henderson Crdinc | A
[ ViewKIID [ View factsheet

Janus Henderson Crainc ||
[ View KIID [ View factsheet

Janus Hendersan Cr3inc | A 14.82%

Confirm you give us permission to process your
one-off withdrawal request and then select
Confirm and withdraw to complete your request.

Legal declaration
Please read before proceeding

It's important that you read the following important infarmation and declarations before

proceeding with taking a withdrawal from your product.

dividual needs and
ur product is

Before submitting this request to take a withdrawal from your product, you need to:

# read and accept these Declarations, and

 chieckbox at the the page and select the ‘Complete’ butten to

rm scceptance
¥OU, YOUF OF My TETErs T0YOu, TNE INVESTOF,
‘Aegon’ refers to Cofunds Limited, and
Praduct’ refers to an Aegon ISA or Aegen General Investment Account (GIA), as
applicable
| declare that:

| want Aegon to pay me the withdrawal amount | have chesen from my product.

| am aware that if there is not enough money in the cash facility to make the
payment | have requested, Aegen will need to sell other investments to make this

pay

ent in accordance with my instructions

| am satisfied with the investments | have chosen to sell and | instruct Aegon to sell
those investments ta pay the withdrawal amount Lbave chosen.

linstyct Aegon to make payment of the withdrawal amount to me in accordance
withyfhis request and the Aegon Platform terms and conditions.

Confirm Withdraw

Cancel request
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Aegon is a brand name of both Scottish Equitable plc (No. SC144517) registered in Scotland, registered office: Edinburgh Park,
Edinburgh EH12 9SE, and Cofunds Limited, Registered in England and Wales N0.03965289, registered office: Level 26, The Leadenhall
Building, 122 Leadenhall Street, London, EC3V 4AB. Both are Aegon companies. Scottish Equitable plc is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Cofunds Limited is

authorised and regulated by the Financial Conduct Authority (FCA). Their FCA Financial Services Register numbers are 165548 and
194734 respectively. © 2023 Aegon UK plc
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