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For customers

How to set up
regular withdrawals
for GIA and ISA on
the Aegon Platform



How to manage regular withdrawals

This guide explains how to manage regular
withdrawals from a general investment account (GIA)
or ISA on the Aegon Platform.

You need to set up a regular withdrawal six working
days before the collection date you select. If there’s
less than five working days, your regular withdrawal
will start from the following month.

You can only complete this request online if you have
transactional access.

If you have view only access to your account, you
need to contact your financial adviser or intermediary.




Manage regular withdrawals

1. Sign in to your Aegon Dashboard

General Investment Account (GIA)

E LCCOU nt' { O0OO0O@®@O0O0OO0CO0O > Last signed in - 11:53 GMT 28/10/19
As er 2019

Help & Support

£516.69

ncluding £425 64 available casl Why does every customer get a

2. Select the product you want to take the - E

What's the maximum amount |

regular withdrawal from. L

Meed guidance?
g How much tax will | pay?

Investment returns are not guaranteed. The value of Investments may go down

3. Then select Manage regulars.

Need guidance?

Your investments

M Cash
W Fidelity Strategic Bond ¥ Inc
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Manage reqgular transactions

Setting up your regular withdrawal

Your reqular payments

You currently don't have any regular payments setup for your General Investment Account
(GIA).

1. Select Setup regular withdrawal.

Your regular withdrawals

You currently don't have any regular withdrawals setup for your General Investment Account

Setup regular withdrawal

2. Along the top of the screen you can
see what stage of the process you're '
at. |

Set up regular withdrawal

3. We also set out what you need to do in
order to complete the process.

Withdrawal detalls Confim

4. Select Start regular withdrawal to
continue.

How long does the regular withdrawal take to set up?

Your regular withdrawal will be set up instantly. You must set this up at least six business days

Start regular withdrawal >

Cancel request
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Setting up your regular withdrawal

1. Enter the amount you want to withdraw regularly.
2. Select annual increase amount. Set up regular withdrawal

B ——— —— ]

Begin Withdrawal details Confirm Sequrity SUCCess

. None

« Retail Price Index
 Fixed %
3. Select regular payment date - 9th, 18th or 27th of

the month. B o) [ i
This is when the payment leaves us by BACS. It
will take three to five working days to reach your e
own account.
4. Select the start month from what we show. ) 5
5. Select bank account to tell us where you'd like
us to may the payment to.
6. Select Review and confirm to continue. R— E—
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Completing your regular withdrawal request

The Review and confirm screen shows the Confirm you give us permission to process your
details of your regular withdrawal request. regular withdrawal request and then select

Confirm and withdraw to complete your request.
Double check that you're happy with everything.

Legal declaration
Please read before proceeding

t's important that you read the following important information and declarations before

Withdrawal details proceeding with managing regular withdrawals on your product.

Your decision to manage regular withdrawals on your product will be based solely on your

ur individual needs and
circumstances into account. If you're not sure if managing regular w vals on your product is
right for you, you should get some financial advice (there might be a cost for this).

interpretation of the infermation we've given and we haven't takes

Review and confirm

Ple: time to check over your requl:
details before confirming

withdrawal amount, your bank details and fund

e

Before submitting this request to manage regular withdrawals on your proguct, you need to

these Declarations, and
ckbox at the bottom of the page and select the ‘Confirm and withdraw’ button

* read and

Your monthly withdrawal » tickthe
to confirm acceptance

Amount Annual increase amount Withdrawal frequency ~ First payment date
£25 No Monthly 18/11/2019
General declaration &
Your bank details In this declaration
Account numbe: Sort code Building society roll number  Account name ', 'your, ‘your’ or ‘my’ refers to you, the Investor
3102 el #5701 TESTOL ‘Aegon’ refers to Cafunds Limited

i y ; Manage regular withdrawals' means add, change or stop regular withdrawals on the
Your regular withdrawal will be set up instantly. You must set this up at least six business days T e

prier to your first chosen payment day, ctherwise the process will begin the next menth. Once we
. - Product’ refers to an Aegon ISA or Aegon General Investment Account (GIA), as
process your withdrawal, it generally takes three to five business days ta reach your account g B

applicable.
Edit withdrawal details I declare that:

Where | was Iy 2 Cofunds Avised or Self-airecten customer. or Investor Partfolio
How your withdrawal will work I instruct Aegon to manage regular withdrawals on my product in accordance with this

W . request and the Aegon Platform terms and conditions.
Money will be taken from your cash facility. Where the balance of the cash facility is insufficient

to make the withdrawal, we'll top up the cash facility by selling the largest fund held to provide

the cash required. Where there is insufficient value in the largest fund, we'll move on to the next
and 50 on. Confirm and withdraw >
Cancel request
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