
For financial advisers only

How do I…  
invest in an ISA  
or GIA online?
You can quickly and easily invest in an ISA or a GIA on the Aegon 
Platform online. This guide shows you how to do it, and gives you 
extra pointers should you need them.

Quote

1.	 To start, sign into your dashboard and search for your client, go to the  
Client summary and select Create a new quote.



2.	 Choose the product – in this example we show the ISA process.  
Confirm your client’s residency information, and your relationship.



3.	 Select the options that apply to your client and select Next. 

Handy hint

If you’re carrying out a quote for a GIA –  
you’ll also have the option to add a designation.



4A.	 Add the contribution details – single and/or monthly – making sure you  
select Update if you amend it, then select Add.

Handy hint

Flexible ISA rules allow your client to withdraw and replace money 
from their ISA in the same tax year without losing any of their tax-free 
allowance. Any amount they withdraw will be added to the remaining 
amount they can invest in this tax year.



4B.	 You can also add a transfer from an existing ISA held with another provider.  
Then select Next.

Important

Don’t forget to send us a completed transfer authority for each transfer 
request. This form is generated as part of the process.



5A.	 Confirm the advice basis for the transaction. Then, use the Select asset 
source dropdown to tell us which funds (assets) you’d like to invest in.  
Use the plus icon next to each fund you want to add.

Handy hint

Select the fund name to access its factsheet.



5B.	 If your client is also paying regular monthly contributions, you can copy the assets.  
Select your rebalancing options, then Next.

Important

If you select an income generating fund that your client isn’t already 
invested in, we’ll reinvest any income distributions into the same 
fund. You can change this after completing this transaction by going 
to Manage income from funds on the Income Distribution tab of the 
product summary. 



6A.	 Add any new initial adviser charge you’ve agreed with your client. You can 
also add an ongoing adviser charge and/or service charge. 

Handy hint

You can add an initial adviser charge (IAC) on top of ISA and GIA 
contributions, or take it from the contribution. This makes it easier 
for you to manage charges and makes sure your client maximises 
their full yearly ISA allowance.



6B.	 Ongoing adviser charges can be a fixed amount, a percentage of the product 
or from a pre-defined fee model. You can apply VAT if applicable. Select Next.



7.	 The relevant documents will then appear. Select Download all and then Apply.  
Or Save and exit to later retrieve the quote if you’re not ready to apply just yet. 



Application

8.	 You’ll see your client’s information pre-populated. You’ll need to add their 
National Insurance number and an email address if we don’t already have them. 

Handy hint

We use the email address provided to confirm transactions 
such as applications, transfers and withdrawals. 



9.	 You can review the full application on the Summary screen. 



10.	 Once your request is complete you’ll see your reference number. You’ll 
also see all the documents to support your client’s application. There may 
be some you need to send us so please take time to review these. Select 
Download all to access them.

11.	 You can now return to your dashboard.

If you require any further support please visit aegon.co.uk/support
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http://aegon.co.uk/support

