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How do | activate
my Aegon Dashboard

account?

This guide explains how to activate your
Aegon Dashboard account.

There are a number of ways to do this — which
we cover in this guide.

Once you're ready to set up your account,
carry out the following the steps.
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Signing In to your account

Customer v Support
‘ aegon Learn v Products v Investment choices v Money tips Q_ Search

= Gotoaegon.co.uk

= Make sure Customer is showing
in the drop down above the Aegon
logo.

= Select Login on the right hand

side. Live your

best life

¥ aegon


http://www.cofunds.aegon.co.uk/

Signing In to your account

Help and Support

Request an activation code by
selecting request an activation code.
See next page.

If you've already been given an Safe and Secure
activation code, select setup your st
online access.

¥ aegon



Signing In to
your account

Request an activation code

Fill out these details and submit an
activation code request.

Make sure you’ve got your product

code and customer number to hand
as you'll need at least one of these

to complete this form.

Y.EGON

Parsonal Workplace Advisers nvestmants About Asgon

Request an activation code

This form is for requesiing an activation code to access your account online using the Aegon
Dashboard. The information you previde here will only be used to identify you

Complete and submit this form and we'll email your activation code within fwo working days.

Full name

Product number




Signing In to your account
Help with signing in

Need help with signing in?

. , If you're having trouble signing in, here are some suggestions.
In the fO”OWIng page81 We ” go through For security reasons we aren't able to tell you the reason you can't sign in
each of the options one by one.

I've upgraded my account and forgotten my password?

View the one that is SpeCifiC {o your | had a login with Cofunds, what do | do?

situation.
| had a login with Investor Portfolio Service, what do | do?

I'm a brand new customer

If vou're not sure which option to follow or need help

please contact customer services




Signing In to your account

I've upgraded my account and forgotten my password

Request password reset

1. Select I've upgraded my account and Before you begin
forg Otten my password If thIS deSCrIbeS E::th:dtcrm;elmar:;:glr:itrensf::: ocess to reset your password. You'll be asked to
yo ur S |tu atl On ] f you're '-;c:)rn—:ﬁ about your account security, please read our staying safe guide 31
2. We’'ll now step you through resetting your
password, select Start. Request password reset
_—= ]
3. Enter the email address you used to ' Email Address Verify
activate your account and select Request
your password reset. Your username
s . . . Please enter the email address you use to sign in to your dashboard. A password reset email
4. We'll send you an email with a link to reset will be sert to this adress

your password and access your account.
Page 13 covers what you need to do next.

Your personal email address

Request your password reset




Signing In to your account

| had a login with Cofunds,
what do | do?

1. Select | had alogin with Cofunds,

what do | do? if this describes your Account set up

situation.
2. Se|eCt Upda'[e yOUF account on Enter your previous sign in details

the page that Opens I"]:;l;’ZtDl'-::;CCD““ has been updated and has new security in place to protect you and your
3. If you have your Cofunds login et Retrence

details select Start, if not, please

Forgotten your password?

contact us.

Date of birth
Day Month ~  Yea

4. Enter your Cofunds login details
and follow the instructions to set up
your new account. Page 13 covers

what you need to do next. _ i
m‘*
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https://customerdashboard.aegon.co.uk/content/help-and-support.html?tab=customer-services

Signing In to your account

| had a login with Investor
Portfolio Service, what do | do?

1. Select | had alogin with Investor
Portfolio Service, what do | do?
iIf this describes your situation.

Account set up

2. SeleCt Update your account on Enter your previous sign in details

the page that OpenS H:’rﬂ:‘:'::im” has been updated and has new security in place to protect you and your
3. If you have your Cofunds login Clent Referece

details select Start, if not, please

con taCt us. Forgotten your password?

Date of birth
Day Month ~  Year

4. Enter your Cofunds login details
and follow the instructions to set
up your new account. Page 13
onwards covers what you need
to do next.

¥ aegon


https://investorportfolioservice.aegon.co.uk/content/help-and-support.html?tab=customer-services

1. Select ’'m a brand new customer

2. To activate, you'll need the 10 digit

3. Enter your:

4. Select Next to set up your new

12

Signing In to your account

I’'m a brand new customer

if this describes your situation.

activation code we sent you, if you
don’t have one, please contact us.

= Activation code

= Surname (make sure you use a
capital letter at the start), and

= Date of birth.

account. Make sure you use a
capital letter at the start of your
surname.

Account activation
o ————————
i Activation Usermname

Checking you're set for activation

Enter your details below

Your 10 digit activation code

Date of birth
Day Month v Yea



https://customerdashboard.aegon.co.uk/content/help-and-support.html?tab=customer-services

Activating your
account
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Activating your account

Once you've got your activation code

1. Enter your 10-digit activation code.

2. Enter your surname. Make sure you
use a capital letter at the start.

3. Enter your date of birth.

4. Check the I’m not a robot box.

C/.—\_):#

Activation i Communication Verify

'm not a robot




Activating your account

Now set your password

5. Create your password and
select Next.

It needs to be a minimum of eight
characters, including at least one
upper case letter and at least one
number.

6. Add a phone number.

7. Reconfirm your email address.
This will be your username.

8. Create a 6-digit PIN code. You'l
need this if you forget your password
at a later date.

Account activation
C%/'—‘\J\:r;\_/—#

Begin Activation Username Security Communication Verify

Create password

preferences.

15
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Activating your account

Once you complete all the
information you're almost done.

Account activation

We'll send you an email asking you to
Verify your neW email addressl If you One last step, please verify your email address
don't get thg email in your inbox, @ N @
check your junk folder as it may have & Ha
gone there. o et s e st
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Activating your account

Verifying your email address

Once you receive your email:
= Select Verify your email address.

= You're now set up and ready to start
using your Aegon Dashboard account.

If you have any questions or you're
having difficulty completing this process,
please contact our Customer services.

Final step to activate your secure online
account

Hi Katie,

To complete the |last step in the activation process, please verify your email address,

Verify email address

The Asgon Team

We're here to help

If you have any queries please visit our help and support,

¥ aegon


https://customerdashboard.aegon.co.uk/content/help-and-support.html?tab=customer-services
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